Reklamacni rad

1.1. This Return Policy is developed by
OFG Cap. LLC (hereinafter referred to as
the Company) in order to counter illegal
trading, financial fraud, money laundering,
and is aimed at identifying and preventing
fraudulent and other illegal actions in the
field of finance both in relation to Clients
and the Company, and approves the
procedure for performing Non-Trading
Operations on accounts of the Client in the
Company.

1.2. Obligations of the Client:

1.2.1. comply with international and local
legislative acts aimed at preventing financial
fraud, laundering and legalization of illegally
obtained funds;

1.2.2. exclude complicity in criminal
financial activities and any illegal
Operations using the Personal Account and
other services of the Company;

1.2.3. prevent the implementation of
financial fraud and other actions that are
contrary to international legal acts;

1.2.4. when using the Personal Account,
exclude any actions that can hinder the fight
against laundering and legalization of
money obtained in criminal way.

1.3. The Client guarantees the legal origin,
legal possession and the right to use the
funds transferred by him to the Company's
Accounts.

1.4. The Company has the right to use the
Client's contact information, specified by
him during registration and/or changed by
him in accordance with the rules
established by the Company, for
communication with the Client on
non-trading operations. The Client agrees
to communicate with the Company at any
time.

1.5. The Company reserves the right to
establish the nature of non-trading
operations, as well as to suspend such
operations until the causes of their
occurrence are clarified and the
investigation is completed.

1.6. In accordance with this Policy, the
Company has the right to request from the
Client copies of an identity card, bank
cards, payment and other documents
confirming the legal possession and legal
origin of funds, in order to establish the
nature of non-trading operations.

1.1.  Tyto Zasady vraceni zbozZi jsou
vyvijeny spole¢nosti OFG Cap. LLC (déle
jen "Spolecnost") za ucelem boje proti
nezakonnému obchodovani, finanénim
podvodum, prani Spinavych penéz a jsou
zaméreny na identifikaci a prevenci
podvodnych a jinych nezakonnych akci v
oblasti financi jak ve vztahu ke Klientiim,
tak ke Spole¢nosti, a schvaluji postup pro
provadéni neobchodnich operaci na uc¢tech
Klienta ve Spole¢nosti.

1.2. Povinnosti Klienta:

1.2.1. dodrZovat mezinarodni a mistni
legislativni akty zaméfené na prevenci
finanénich podvodd, prani $pinavych penéz
a legalizaci nezékonné ziskanych
finan¢nich prostfedk;

1.2.2. vyloucit spoluucéast na trestné
financni Cinnosti a jakékoli nezakonné
operace vyuzivajici Osobni ucet a dalsi
sluzby Spole¢nosti;

1.2.3. predchazet provadéni financnich
podvodu a jinych opatfeni, ktera jsou v
rozporu s mezinarodnimi pravnimi akty;
1.2.4. pfi pouzivani Osobniho uctu vyloucit
jakékoli jednani, které by mohlo branit boji
proti prani Spinavych penéz a legalizaci
penéz ziskanych trestnym Cinem.

1.3.  Klient zaru€uje pravni puvod, pravni
drzeni a pravo pouzivat finan¢ni prostiedky,
které preved| na Ugty Spoleénosti.

1.4. Spole¢nost ma pravo pouzivat
kontaktni udaje Klienta, které uvedl pfi
registraci a / nebo zménil v souladu s
pravidly stanovenymi Spolec¢nosti, pro
komunikaci s Klientem o neobchodnich
operacich. Klient souhlasi s tim, Ze bude se
Spole¢nosti kdykoli komunikovat.

1.5.  Spole€nost si vyhrazuje pravo zjistit
povahu neobchodnich operaci a pozastavit
tyto operace, dokud nebudou objasnény
pfiCiny jejich vyskytu a vySetfovani nebude
dokoné&eno.

1.6. V souladu s témito Zasadami ma
Spole¢nost pravo pozadovat od Klienta
kopie prukazu totoznosti, bankovnich karet,
platebnich a dalSich dokument
potvrzujicich legalni drzeni a legalni pavod
finan€nich prostfedkd za ucelem zjisténi
povahy neobchodnich operaci.

1.7.  Pokud jsou zjistény podezielé
neobchodni operace, ma Spolecnost pravo:
1.7.1. odmitnout Klientovi tyto operace




1.7. If suspicious non-trading operations
are identified, the Company has the right to:
1.7.1. refuse the Client to perform these
operations;

1.7.2. limit the withdrawal of funds from the
Client's account in any way at the discretion
of the Company;

1.7.3. to return the credited funds from the
Client's account to the accounts from which
the funds were received to the Company's
account;

1.7.4. close the Client's account and refuse
to provide the service;

1.7.5. The Company has the right to
charge the Client with a commission for
servicing the account in any case of using
the Client's account for other purposes, as
well as if the Client fails to perform trading
operations within the period established by
the Company or in the period from opening
to closing the trading account;

1.7.6. write off from the Client all
commissions and other costs associated
with the performance of a dubious
non-trading operation;

1.7.7. close the Client's open positions,
fixing the financial result;

1.7.8. block the access to the trading
account until the circumstances due to
which the operation was recognized by the
Company as doubtful are eliminated.

1.8. Refusal to conduct dubious
non-trading operations, as well as
termination of the Agreement with the Client
in connection with the identification by the
Company of dubious non-trading operations
are not considered as grounds for the
emergence of civil liability of the Company
for failure to fulfill obligations under this
Agreement.

1.9. The Company has the right to close
the Client's account in the following cases:
1.9.1. if the Client does not carry out any
operations on his trading account for 6 (six)
months in a row and/or there are no funds
on his account;

1.9.2. if the Client does not conduct any
operations on his trading account for 3
(three) years in a row, regardless of the
availability of funds on the Client’s trading
account, and at the same time the
Company has performed the necessary and
sufficient actions to contact the Client and /
or his heirs and / or legal representatives by

provést;

1.7.2. omezit vybér finanénich

prostfedkl z uctu Klienta jakymkoli
zplUsobem podle uvazeni Spolecnosti;
1.7.3. vratit pfipsané prostfedky z uctu
Klienta na ucty, ze kterych byly penézni
prostfedky pfijaty na ucet Spolecnosti;
1.7.4. uzavfit uCet Klienta a odmitnout
poskytnuti sluzby;

1.7.5. Spole¢nost ma pravo uctovat
Klientovi provizi za obsluhu Uétu v kazdém
pfipadé pouziti uctu

Klienta pro jiné ucely, jakoz i v pfipadé, ze
Klient neprovede obchodni operace ve
Ihdté stanovené Spolecnosti nebo v obdobi
od otevreni do uzavieni obchodniho UGétu;
1.7.6. odepsat od Klienta veSkeré provize
a dal$i naklady spojené s provedenim
pochybné

neobchodni operace;

1.7.7. uzavrit oteviené pozice Klienta a
stanovit finanéni vysledek;

1.7.8. zablokovat pfistup k obchodnimu
uctu, dokud nebudou odstranény okolnosti,
kvuli kterym byla operace Uznana
Spole¢nosti jako pochybna.

1.8.  Odmitnuti provadét pochybné
neobchodni operace, jakoz i ukonceni
Smlouvy s Klientem v souvislosti s
identifikaci pochybnych neobchodnich
operaci Spole¢nosti se nepovaZzuji za
dlvody pro vznik ob&anskopravni
odpovédnosti Spolecnosti za nesplnéni
zavazku podle této Smlouvy.

1.9.  Spole€nost ma pravo uzavfit ucet
Klienta v nasledujicich pfipadech:

1.9.1. pokud Klient neprovadi zadné
operace na svém obchodnim uctu po dobu
6 (Sesti) mésicll v fadé a / nebo na jeho
Uuctu nejsou zadné financni prostredky;
1.9.2. pokud Klient neprovadi zadné
operace na svém obchodnim uctu po dobu
3 (tFi) let v Fadé, bez ohledu na dostupnost
finan€nich prostfedkd na obchodnim uctu
Klienta, a sou€asné Spolecnost provedla
nezbytné a dostatecné kroky ke
kontaktovani Klienta a / nebo jeho dédicu a
/ nebo pravnich zastupcu vSemi dostupnymi
prostiedky, ale bezvysledné. Nec€innost
Klienta béhem stanoveného obdobi se
rovna odmitnuti Klienta od této Smlouvy a
veSkerého majetku (penéznich prostfedku),
ktery mu podle této Smlouvy nalezi;

1.9.3. v ostatnich pfipadech stanovenych




all means available to her, but to no avail.
The Client's inaction during the specified
period is equated to the Client's refusal
from this Agreement and all property
(monetary funds) due to him under this
Agreement;

1.9.3. in other cases, provided for by this
Policy and the Agreement.

1.10. When the Client submits an “Instruc-
tion for Withdrawal of Funds”, defined in
section 4 of this Policy, in the conditions of
non-completion of trading operations until
the moment the relevant Instruction is
submitted, the Company has the right to
charge the Client an additional commission
for non-trading operations in the amount of
2% of the amount of withdrawn funds.

1.11. Tariffs for account management
services are published on the Company's
Website https://www.esperio.org/ and in the
Personal Account.

1.12. If the Client is refused to be served or
to conduct operations on a specific trading
terminal, the Company has the right to limit
the withdrawal of funds from the Client's
account in any way, at the discretion of the
Company.

2. Criteria for identifying and signs
of suspicious non-trading operations
2.1. A non-trading operation may be
recognized by the Company as doubtful in
the following cases:

2.1.1. Abuse of crediting and/or debiting
Funds to the Client's account and/or from
the Client's account, including without
making trading operations on the Client's
account;

2.1.2. non-standard nature of operations
without obvious economic sense or obvious
legitimate purpose;

2.1.3. the presence of circumstances
indicating the commission of operations for
the purpose of laundering proceeds from
crime or financing terrorism;

2.1.4. failure by the Client to provide,
within the period established by the
Company, information for his identification,
or the provision of false information and / or
the impossibility of communication
interaction with the Client at the addresses
and telephone numbers indicated by him;
2.1.5. providing forged or invalid
documents, as well as documents of
inadequate quality (only color scanned

témito Zasadami a Smlouvou.

1.10. Kdyz Klient pfedlozi "Pokyn pro
vybér financnich prostfedkld", definovany v
Casti 4 téchto Zasad, v podminkach
nedokonceni obchodnich operaci az do
okamziku predlozeni pfisluSné instrukce,
ma Spolec¢nost pravo uctovat Klientovi
dodateCnou provizi za neobchodni operace
ve vyS8i 2% z Castky vybranych prostfedka.
1.11. Tarify za sluzby spravy uctu jsou
zvefejnovany na Webovych strankach
Spolec¢nosti https://www.esperio.org/ a v
Osobnim uctu.

1.12. Pokud je Klientovi odmitnuto
obsluhovat nebo provadét operace na
konkrétnim obchodnim terminalu, ma
Spole¢nost pravo omezit vybér finanénich
prostfedkl z uctu Klienta jakymkoli
zpUsobem podle uvazeni Spolecnosti.

2, Kritéria pro identifikaci a znamky
podezielych neobchodnich operaci
2.1.1. Neobchodni operace muze byt
Spole¢nosti uznana jako pochybna v
nasledujicich pfipadech:ZneuZiti pfipsani
a/nebo odepsani Penéznich prostfedkd na
Ucet Klienta a/nebo z Ucétu Klienta, a to i bez
provadéni obchodnich operaci na uctu
Klienta;

2.1.2. nestandardni charakter operaci bez
zjevného ekonomického smyslu nebo
zjevného legitimniho ucelu;

2.1.3. pfitomnost okolnosti naznacujicich
spachani operaci za ucelem prani vynosu z
trestné Cinnosti nebo financovani terorismu;
2.1.4. neposkytnuti ze strany Klienta ve
Ihaté stanovené Spole€nosti informaci pro
jeho identifikaci, nebo uvedeni
nepravdivych Udaji a/nebo nemoznost
komunikacni interakce s Klientem na jim
uvedenych adresach a telefonnich Cislech;
2.1.5. poskytovani padélanych nebo
neplatnych dokumentu, jakoz i dokumentu
nedostateéné kvality (pfijimany jsou pouze
barevné naskenované kopie dokument,
nejsou pfijimany Cernobilé skenované
kopie, necitelné obrazky a fotografie
dokumentu);

2.1.6. nepfitomnost v misté pravnické
osoby jejiho stalého fidiciho organu, jiného
organu nebo osoby opravnéné jednat
jménem pravnické osoby bez plné moci;
2.1.7. neposkytnuti informaci k identifikaci
pfijemce (kone¢ného pfijemce), tedy osoby,
v jejiz prospéch Klient na Zadost jedna




copies of documents are accepted, black
and white scanned copies, unreadable
images and photographs of documents are
not accepted);

2.1.6. absence at the location of the legal
entity of its permanent management body,
other body or person entitled to act on
behalf of the legal entity without a power of
attorney;

2.1.7. failure by the Client to provide
information to identify the beneficiary
(ultimate beneficiary), that is, the person for
whose benefit the Client acts (in particular,
on the basis of an agency agreement,
agency agreements, commission and trust
management) at the request of the
Company;

2.1.8. non-provision by the Client of
information and documents requested by
the Company, including on the financial
condition of the Client - a legal entity and /
or beneficiary (ultimate beneficiary).

2.2. The criteria for identifying and signs of
suspicious operations specified in this
section of the Policy are not mandatory or
exhaustive. A non-trading operation may be
recognized by the Company as doubtful
based on an analysis of the nature of the
operation, its components, accompanying
circumstances and interaction with the
Client or his representative, even if there
are formally no criteria and signs specified
in this section of the Policy. The principle of
identifying these operations is their
subjective assessment by the Company.
2.3. If suspicious non-trading operations
are identified, the Company independently
decides on further actions in relation to the
Client, his trading and non-trading
operations.

3. Crediting funds to the Client's
Account

3.1. Top up of the Client's account is
possible by transferring funds to the
accounts of the Company or to the
accounts of payment agents authorized by
the Company. A complete list of authorized
payment agents and their bank details are
posted in the Personal Account and on the
Company's Website.

3.2.  The transfer of funds by the Client to
the Company's accounts must comply with
the requirements and take into account the
restrictions established by the laws in force

(zejmeéna na zakladé smlouvy o obchodnim
zastoupeni, smluv o obchodnim
zastoupeni,

provize a spravy svéfenského fondu),
spoleénosti;

2.1.8. neposkytnuti informaci a dokument
pozadovanych Spole¢nosti Klientem,
vCetné informaci o financni situaci Klienta -
pravnické osoby a/nebo opravnéné osoby
(konecného pfijemce).

2.2. Kritéria pro identifikaci a znamky
podezielych operaci uvedena v této Casti
Zasad nejsou povinna ani vyCerpavajici.
Neobchodni operace muze byt Spole¢nosti
uznana jako pochybna na zakladé analyzy
povahy operace, jejich soucasti,
doprovodnych okolnosti a interakce s
Klientem nebo jeho zastupcem, i kdyz zde
formalné neexistuji zadna kritéria a znaky.
Casti Zasad. Principem identifikace téchto
operaci je jejich subjektivni posouzeni
Spole¢nosti.

2.3. V pfipadé zjisténi podezrelych
neobchodnich operaci Spole€nost
samostatné rozhodne o dal$im postupu ve
vztahu ke Klientovi, jeho obchodnim a
neobchodnim operacim.

3. Pripsani penéznich prostredkt na
ucet Klienta
3.1.  Dobiti u¢tu Klienta je mozné

prevodem penéznich prostfedkd na ucty
Spole¢nosti nebo na ucty platebnich agent
povéfenych Spole€nosti. Kompletni seznam
opravnénych platebnich agentl a jejich
bankovni Udaje jsou zvefejnény v Osobnim
uctu a na webovych strankach Spole¢nosti.
3.2.  Prevod penéznich prostfedku
Klientem na ucty Spole€nosti musi
odpovidat pozadavkum a zohledriovat
omezeni stanovena platnymi zakony a
jinymi pravnimi akty statd, do jejichz
jurisdikce tento pfevod spada.

3.3. Klient je povinen pfed kazdym
pfevodem zkontrolovat udaje Spole¢nosti v
Osobnim uctu.

3.4. Za spravnost jim provedenych
plateb odpovida vyhradné Klient. Pfi zméné
bankovnich udaji Spole¢nosti od okamziku
zvefejnéni novych udaju v Osobnim uctu
nese vyhradni odpovédnost za platby
provedené pomoci neaktualnich udajl
Klient.

3.5.  Klient mdze provést bankovni
pfevod na bankovni ucet Spole¢nosti




and other legal acts of the states under
whose jurisdiction this transfer falls.

3.3. The Client is obliged to check the
details of the Company in the Personal
Account before each transfer.

3.4. The Client is solely responsible for
the correctness of payments made by him.
When changing the Company's bank details
from the moment the new details are
published in the Personal Account, the
Client is solely responsible for payments
made using outdated details.

3.5.  The Client can make a bank transfer
to the Company's bank account indicated
on the Client's page in the Personal
Account only from his personal bank
account or make a payment on his own
behalf (without opening a bank account).
3.6. The Company reserves the right to
refuse to credit the funds received to the
Company's account with the purpose of
payment that differs from that indicated on
the Client's page in the Personal Account.
In this case, the Company sends the funds
back to the account from which they were
transferred. All costs associated with this
transfer are paid by the Client.

3.7.  The company reserves the right to
request additional documents when
depositing funds to a trading account. If the
payment was received from a bank card,
the Company has the right to require the
provision of a scanned image (scanned
copy) of that card, as well as bank
statements confirming the deposit of funds
using the corresponding bank card. If, in
accordance with the requirements of this
paragraph, a scanned copy of a bank card
is submitted for its safe transfer, the
following requirements must be observed:
3.7.1. on the front side, cover the card
number, leaving only the first six digits and
the last four.

3.8.  The Client understands and agrees
that the Company is not responsible for the
timing of payments and for the
circumstances that led to a technical failure
during the transfer, if they arose through no
fault of the Company.

3.9.  The Company credits the amount
credited to the Company's account to the
Client's account. The Client understands
and agrees that all commissions and other
costs associated with the implementation of

uvedeny na strance Klienta v Osobnim uctu
pouze ze svého osobniho bankovniho uctu
nebo provést platbu svym jménem (bez
zaloZeni bankovniho uctu).

3.6.  Spolecnost si vyhrazuje pravo
odmitnout pfipsani pfijatych finan¢nich
prostfedkl na Ucet Spolecnosti za ucelem
platby, ktery se liSi od u€elu uvedeného na
strance Klienta v Osobnim uctu. V tomto
pfipadé spole¢nost zasle penézni
prostfedky zpét na ucet, ze kterého byly
prfevedeny. VeSkeré naklady spojené s
timto pfevodem hradi Klient.

3.7.  Spolecnost si vyhrazuje pravo
vyzadat si dalSi doklady pfi vkladu
finan&nich prostfedkd na obchodni ucet.
Pokud byla platba pfijata z bankovni karty,
ma Spoleénost pravo pozadovat poskytnuti
naskenovaného obrazku (naskenované
kopie) této karty, jakoz i bankovnich vypisu
potvrzujicich vklad finan¢nich prostfedku
pomoci pfislusné bankovni karty. Pokud je
v souladu s pozadavky tohoto odstavce
pfedloZzena naskenovana kopie bankovni
karty k jejimu bezpe&nému pievodu, musi
byt dodrzeny nasledujici pozadavky:

3.7.1. na piedni strané zakryjte Cislo karty,
ponechte pouze prvnich Sest Cislic a
posledni Ctyfi.

3.8.  Klient je srozumén a souhlasi s tim,
ze Spole¢nost nenese odpovédnost za
naCasovani plateb a za okolnosti, které
vedly k technickému selhani pfi pfevodu,
pokud vznikly bez zavinéni Spoleénosti.
3.9.  Spolecnost pfipide Castku pfipsanou
na ucet Spolecnosti na ucet Klienta. Klient
je srozumén a souhlasi s tim, Ze veSkeré
provize a dal8i naklady spojené s realizaci
zvoleného zpUsobu pfevodu a pfipsani
penéznich prostfedku hradi Klient.

3.10. Meéna, ve které Spolec¢nost pfijima
prevody pro pfipsani na ucet Klienta, je
uvedena v Osobnim uctu Klienta.

3.11.  Konverzni kurz, stejné jako dalsi
naklady spojené s pfevodem penéZnich
prostfedkd, jsou zvefejnény v Osobnim uctu
Klienta a mohou byt zménény dle uvazeni
Spolec¢nosti.

3.12. Pf¥ipsani penéznich prostfedki na
ucet klienta, které pfimo nesouvisi s
vyplatou kompenzaci, se provadi v téchto
pfipadech:

3.12.1. pfipsani Castek pfevedenych
Klientem na uéty Spolec¢nosti uvedené v




the chosen method of transfer and crediting
of funds are paid by the Client.

3.10. The currency in which the Company
accepts transfers for crediting to the Client's
account is indicated in the Client's Personal
Account.

3.11. The conversion rate, as well as
other costs associated with the transfer of
funds, are published in the Client's Personal
Account and may be changed at the
discretion of the Company.

3.12. Crediting of funds to the Client's
account, not directly related to
compensation payments, is made in the
following cases:

3.12.1. crediting to the Company's accounts
specified in the Personal Account of the
amounts transferred by the Client;

3.12.2. transferring funds to the Client's
account from another account of this Client
opened with the Company within one
account between any trading terminals;
3.12.3. return to the Company's accounts of
funds previously transferred to the Client, if
the Client could not be contacted to
promptly resolve the problem situation in
order to receive funds by the Client.

3.13. Funds are credited to the Client's
account within the following terms:

3.13.1. In case of the top up of the Client's
account by transferring funds to the
Company's account or payment agents'
account it is no later than the end of the
next business day from the date of receipt
of funds to the Company's account or
payment agent's account, if the payment
document contains all the data necessary
for identification payment. The Company is
not responsible for the timeliness and
correctness of the transfer of funds
transferred by the Client using the details
other than the details published in the
Personal Account. If the Client uses instant
account top up funds (account top up
cards), as well as international payment
systems VISA, Mastercard and others to
top up the Client’s account, after the end of
the business day on Friday, the funds can
be credited before the end of the first hour
of the next business day;

3.13.2. In case of top up of the Client's
account by transferring funds from another
Client's account ("Instruction for internal
transfer of funds of the Client") within the

Osobnim uétu;

3.12.2. pfevod penéznich prostfedkl na
ucet Klienta z jiného uctu tohoto Klienta
otevieného u

Spolec¢nosti v ramci jednoho Uétu mezi
libovolnymi obchodnimi terminaly;

3.12.3. vratit na ucty Spolecnosti penézni
prostfedky dfive pfevedené Klientovi, pokud
Klienta nebylo mozné kontaktovat za
ucelem rychlého vyfeSeni problémové
situace za ucelem pfijeti penéznich
prostfedkd Klientem.

3.13. Prostfedky jsou pfipsany na ucet
klienta za nasledujicich podminek:
3.13.1.V pfipadé dobiti uctu Klienta
pfevodem penéznich prostfedkd na ucet
Spole¢nosti nebo na ucet platebnich
zprostifedkovatell nejpozdéji do konce
nasledujiciho pracovniho dne ode dne
pfijeti penéznich prostfedkl na ucet
Spole¢nosti nebo na ucet platebniho
zprostiedkovatele, pokud platebni doklad
obsahuje vSechny udaje potfebné k
identifikacni platbé. Spole¢nost neodpovida
za v€asnost a spravnost pfevodu penéznich
prostfedkl prevedenych Klientem s
pouzitim jinych Gdajd, nez jsou udaje
zvefejnéné v Osobnim udtu. V pfipadé, Ze
Klient vyuziva k dobijeni uétu Klienta
okamzité dobiti uctu (karty pro dobijeni
uctu), dale mezinarodni platebni systémy
VISA, Mastercard a dalSi, po skonéeni
pracovniho dne v patek mohou byt
prostfedky pfipsany pfed konec prvni
hodiny nasledujiciho pracovniho dne;
3.13.2. V pfipadé dobiti uctu Klienta
prevodem penéznich prostfedku z jiného
uctu Klienta (,Pokyn k vnitfnimu pfevodu
penéznich prostfedku Klienta®) - v ramci
obecnych podminek pro posouzeni zadosti
o vybér penéznich prostredku.

3.14. Pokud penézni prostfedky zaslané
bankovnim pfevodem nebudou pfipsany na
Ucet Klienta do 6 (Sesti) Pracovnich dnu
ode dne pfevodu, ma Klient pravo zaslat
Spole¢nosti zadost prostifednictvim systému
listkii v Osobnim uc¢tu u poskytnuti dokladu
potvrzujicich skute¢nost bankovniho
pfevodu (platebni instrukce, kopie dokladu
(swift) atd.).

3.15. SpoleCnost na zakladé obdrzené
zadosti od Klienta provadi Setfeni za
ucelem vyfeSeni situace uvedené v téchto
Zasadach. Klient bere na védomi, ze




general terms of consideration of the
application for withdrawal of funds.

3.14. If the funds sent by bank transfer
have not been credited to the Client’s
account within 6 (six) Business Days from
the date of the transfer, the Client has the
right to send a request to the Company
through the ticket system in the Personal
Account with the provision of documents
confirming the fact of the bank transfer
(payment instructions, copies of documents
(swift), etc.).

3.15. Based on the request received from
the Client, the Company conducts an
investigation in order to resolve the situation
specified in this Policy. The Client
understands that the investigation may
entail commission costs, which will be paid
at the expense of the Client. The method of
payment of expenses is decided on an
individual basis and can be carried out both
by transferring the required amount to the
Company's accounts, and by debiting the
amount from the Client's account.

3.16. Depending on the results of the
internal investigation, the Company takes
one of the following actions:

3.16.1. If it is determined that the funds
have not been credited to the Company's
account, the Company completes the
investigation and notifies the Client of its
result. The Client has the right to contact
the bank through which the bank transfer
was made for further study of the
circumstances specified in this Policy. The
Company is not responsible for disputes
and conflicts arising between the Client and
the bank in connection with the latter's bank
transfer.

3.16.2. If the Company establishes the fact
of receipt of funds to its account, the
Company completes the investigation and
credits the funds to the Client's account.

4. Withdrawal of Funds from the
Client's Account

4.1. The Client has the right at any time
to dispose of all or part of the funds on the
Client’s account by sending the Company
an “Instruction for the Withdrawal of Funds”
from the Client’s account or an “Instruction
for the internal transfer of funds of the
Client” to another account of the Client. The
Instruction must contain an indication of the
Client to Write off the Funds from the

Setfeni mlze znamenat provizi, ktera bude
hrazena na naklady Klienta. O zpusobu
Uhrady nakladd se rozhoduje individualné a
Ize jej provést jak pfevodem pozadované
¢astky na ucty Spolecnosti, tak i odepsanim
Castky z uctu Klienta.

3.16. V zavislosti na vysledcich interniho
vySetfovani podnika spolecnost jedno z
nasledujicich opatfeni:

3.16.1. Pokud se zjisti, Ze penézni
prostfedky nebyly pfipsany na ucet
Spolec¢nosti, Spole€nost dokonéi Setfeni a
oznami Klientovi jeho vysledek. Klient ma
pravo obratit se na banku, jejimz
prostfednictvim byl bankovni pfevod
proveden, za uéelem dalSiho prostudovani
okolnosti uvedenych v téchto Zasadach.
Spole¢nost nenese odpovédnost za spory a
konflikty vzniklé mezi Klientem a bankou v
souvislosti s bankovnim pfevodem Banky.
3.16.2. Pokud Spole€nost zjisti pfijeti
penéznich prostfedkd na svUj ucet, dokonci
Setfeni a penézni prostfedky pfipiSe na ucet
Klienta.

4. Vybér Penéznich prostiedkt z
Uétu Klienta

4.1. Klient ma pravo kdykoli disponovat s
veskerymi nebo ¢astmi penéznich
prostfedkl na uctu Klienta zaslanim
,Pokynu k vybéru penéznich prostfedkd*” z
uctu Klienta nebo ,Pokynu k vnitfnimu
pfevodu penéznich prostfedkud Klienta“.
Klient® na jiny uc€et Klienta. Pokyn musi
obsahovat pokyn Klienta k odepsani
prostfedkd z uctu Klienta nebo pokyn k
pfevodu penéznich prostfedkui na jiny ucet
Klienta otevieny u Spole¢nosti, za
nasledujicich podminek:

4.1.1. Pokyn Klienta k vybéru penéznich
prostfedkl je provadén pouze ve vysSi
realizovaného zisku, tedy zisku, ktery je na
Zustatku obchodniho G&tu. Pokyny na
¢astku nizsi nebo rovnou poplatku za
odepsani nebudou pfijaty k provedeni.
Spole¢nost ma pravo takovy Pokyn
odmitnout.

4.1.2. Pokyny Klienta k vybéru penéznich
prostfedkl z jeho Uc¢tu Klienta musi
odpovidat pozadavkum a zohledriovat
omezeni stanovena platnymi zakony a
jinymi pravnimi akty statd, do jejichz
jurisdikce tento pfevod spada.

4.1.3. Pokyny Klienta k vybéru penéznich
prostfedkl z uctu Klienta musi odpovidat




Client's account or an instruction to transfer
funds to another Client's account opened
with the Company, subject to the following
conditions:

4.1.1. The Client's Instruction to Withdraw
Funds is carried out only in the amount of
realized profit, that is, the profit that is in the
Balance of the trading account. Instructions
for an amount less than or equal to the fee
for debiting are not accepted for execution.
The Company has the right to reject such
Instruction.

4.1.2. The Client's Instructions for the
Withdrawal of Funds from his Client's
account must comply with the requirements
and take into account the restrictions
established by the laws in force and other
legal acts of the states under whose
jurisdiction this transfer falls.

4.1.3. The Client's Instructions for
Withdrawing Funds from the Client's
account must comply with the requirements
and take into account the restrictions
established by this Policy, as well as the
Agreement signed between the Client and
the Company.

4.2. The execution of the "Instruction for
Withdrawal of Funds" from the Client's
account by transferring funds to the Client's
account can be carried out by a payment
agent authorized by the Company.

4.3. The Client issues an "Instruction for
Withdrawal of Funds" from the Client's
account or an "Instruction for an internal
transfer of Client's funds" to another Client's
account in the currency of the Client's
account. If the currency of the Client's
account differs from the currency indicated
in the Instruction for Withdrawal of Funds,
then the debited amount will be converted
by the Company into the currency indicated
in the Instruction.

4.4,  The currency in which the transfer is
made, the conversion rate, the size of the
commission and other costs, as well as the
minimum and maximum amounts of
debiting funds are determined by the
Company depending on the method of
debiting funds used and are indicated in the
Personal Account.

4.5. The Client understands and agrees
that all commissions and other costs
associated with the implementation and
passage of the method of withdrawal

pozadavkim a zohlednovat omezeni
stanovena témito Zasadami, jakoz i
Smlouvou podepsanou mezi Klientem a
Spolec¢nosti.

4.2. Provedeni ,Pokynu k vybéru
penéznich prostfedkd® z uctu Klienta
pfevodem penéznich prostfedkl na ucet
Klienta maze provést platebni agent
povérfeny Spolecnosti.

4.3. Klient vyda ,Pokyn k vybéru
penéznich prostfedku“ z uctu Klienta nebo
»,POKyn K vnitfnimu pfevodu penéznich
prostfedkd Klienta“ na jiny ucet Klienta v
méné uctu Klienta. Pokud se ména uctu
Klienta liSi od mény uvedené v Pokynu k
vybéru penéznich prostfedku, bude
debetovana ¢astka Spole¢nosti pfevedena
na ménu uvedenou v Pokynu.

4.4, Ménu, ve které se pfevod provadi,
sménny kurz, vySi provize a dalSich
nakladd, jakoz i minimalni a maximalni
¢astky odepsanych prostfedkd uréuje
Spole€nost v zavislosti na pouzitém
zpusobu odepsani prostfedku a jsou
uvedeny v osobniho uctu.

4.5. Klient je srozumén a souhlasi s tim,
Ze veskeré provize a dalsi naklady spojené
s realizaci a prdchodem jim zvoleného
zpUsobu odstoupeni hradi na naklady
Klienta.

4.6. Penézni prostiedky jsou odepsany z
uctu Klienta, pokud Spole¢nost obdrzi
»Pokyn k vybéru penéznich prostiedk(“ z
uctu Klienta nebo ,Pokyn k vnitfnimu
prevodu penéznich prostfedkd Klienta“ na
jiny ucet Klienta.

4.7. Pokyn se povazuje za pfijaty
Spole¢nosti, pokud je proveden a zobrazen
na Osobnim ucétu. Pokyn provedeny jinym
zpusobem spolecnost nepfijme k
provedeni.

4.8. VSechny zadosti o vybér finan¢nich
prostfedkl, bez ohledu na zplsob a vysSi
vybéru, jsou posuzovany do sedmi
pracovnich dnl. Ve vyjime€nych pfipadech
si Spole¢nost vyhrazuje pravo tuto lhatu
prodlouzit tim, Zze o tom Klienta pfedem
informuje, mimo jiné v pfipadé, Ze ma
Spole¢nost diivod se domnivat, ze
provadéna operace je neobvykla, nedava
ekonomicky smysl, informace poskytnuta
Klientem je nespolehliva, v pfipadech
neexistence komunikace s Klientem pomoci
kontaktnich udaji uvedenych pfi registraci




chosen by him are paid at the expense of
the Client.

4.6. The funds are debited from the
Client's account if the Company receives an
"Instruction for Withdrawal of Funds" from
the Client's account or an "Instruction for
the internal transfer of funds of the Client"
to another account of the Client.

4.7.  An instruction is considered
accepted by the Company if it is executed
and displayed in the Personal Account. An
instruction executed in any other way is not
accepted by the Company for execution.
4.8.  All applications for withdrawal of
funds, regardless of the method and
amount of withdrawal, are considered within
up to seven working days. In exceptional
cases, the Company reserves the right to
extend this period by notifying the Client in
advance, including, but not limited to, if the
Company has reason to believe that the
operation being performed is unusual, does
not make economic sense, the information
provided by the Client is unreliable, in cases
of lack of communication with the Client
using the contact details specified during
registration and / or later changed contact
information, as well as during the time of
elimination of technical failures, non-market
quotes or an ongoing investigation in
relation to the Client’s trading for violations
of this Policy and other agreements.

4.9. The Client can issue an “Instruction
for Withdrawal of Funds” to a bank account,
to electronic wallets, to a mobile phone or a
Visa/MasterCard bank card, provided that
they are registered only in his name. The
corresponding

“Instructions for Withdrawal of Funds”
issued to a bank account of third parties, to
electronic wallets of third parties, to a
mobile phone of third parties or a bank card
Visa / MasterCard of third parties are not
accepted by the Company for execution.
4.10. The Company may set the methods
of withdrawal of funds available to the Client
at its own discretion, including refusing a
specific method, providing another one,
having previously notified the Client. If
funds were deposited to the Client's trading
account using a bank card, the Company
has the right to require the provision of a
scanned image (scanned copy) of the card,
as well as bank statements confirming the

a/nebo pozdé&ji zménénych kontaktnich
udaju, jakoz i v dobé odstrafiovani
technickych poruch, netrznich cenovych
nabidek nebo probihajicich Setfeni v
souvislosti s obchodovanim Klienta z
divodu poruseni téchto Zasad a jinych
dohod.

4.9. Klient maze vydat ,Pokyn k vybéru
penéznich prostfedkd“ na bankovni ucet, do
elektronickych penézenek, na mobilni
telefon nebo bankovni kartu
Visa/Mastercard, pokud jsou registrovany
pouze na jeho jméno. Odpovidajici ,Pokyny
k vybéru prostfedkl“ vydané na bankovni
ucet tretich stran, do elektronickych
penézenek tfetich stran, na mobilni telefon
tfetich stran nebo na bankovni kartu Visa /
MasterCard tietich stran spoleénost
nepfijima k provedeni.

4.10. Spole¢nost mlze nastavit zpusoby
vybéru penéznich prostfedkd, které ma
Klient k dispozici, dle vlastniho uvazeni,
vCetné odmitnuti konkrétniho zplsobu,
poskytnuti jiného, po pfedchozim
upozornéni Klienta. Pokud byly penézni
prostfedky na obchodni ucet Klienta
vloZeny pomoci bankovni karty, ma
Spole¢nost pravo poZzadovat poskytnuti
naskenovaného obrazku (naskenované
kopie) karty a bankovnich vypisu
potvrzujicich vklad penéznich prostfedku
pomoci pfislusné bankovni karty. . Pokud je
v souladu s pozadavky tohoto odstavce
pfedlozena naskenovana kopie bankovni
karty k jejimu bezpecnému pfevodu, musi
byt dodrzeny nasledujici pozadavky:
4.10.1. na pfedni strané zakryjte Cislo karty,
ponechte pouze prvnich Sest Cislic a
posledni Ctyfi.

4.11. Klient mize vydat ,Pokyn k
vhitfnimu

pfevodu penéznich prostfedku Klienta“ na
jiny Klientsky ucet vedeny na jeho jméno,
zfizeny v ramci jednoho uctu Osobniho
uctu. ,Pokyn k vnitfnimu pfevodu penéznich
prostfedkl Klienta“ na ucty tretich osob
neni Spole¢nosti pfijiman k provedeni.
4.12. Klient bere na védomi a souhlasi s
tim, Ze pfi odepsani penéznich prostfedkui z
uctu Klienta prostiednictvim ,Pokynu k
vybéru penéznich prostfedkd“ mohou byt
penézni prostfedky pfipsany pouze na tyto
ucty:

4.12.1. do elektronickych penézenek




deposit of funds using the corresponding
bank card. If, in accordance with the
requirements of this paragraph, a scanned
copy of a bank card is submitted for its safe
transfer, the following requirements must be
observed:

4.10.1. on the front side, cover the card
number, leaving only the first six digits and
the last four.

4.11. The Client can issue an “Instruction
for the internal transfer of the Client's funds”
to another Client account registered in his
name, opened within one account of the
Personal Account. “Instruction for the
internal transfer of funds of the Client” to the
accounts of third parties is not accepted for
execution by the Company.

4.12. The Client understands and agrees
that when funds are debited from the
Client's account by means of the
"Instruction for Withdrawal of Funds", funds
can only be credited to the following
accounts:

4.12.1. to electronic wallets used by the
Client to top up the Client's Account;
4.12.2. to Visa/MasterCard bank cards that
were used by the Client in order to top up
the Client's account (when used for debiting
a Visa/MasterCard bank card).

4.13. Transfer of funds to the Client's
account is carried out in the following order:
4.13.1.in case of transferring funds to a
bank account it is on the next business day
after processing the instruction, unless a
different period was specified by the
Company when placing the instruction for
transfer by the Client in the Personal
Account;

4.13.2. in case of transferring funds via
electronic payment systems or to a mobile
phone number or to a Visa/MasterCard
bank card it is on the day the instruction is
processed;

4.13.3. to the Visa/MasterCard bank card
used by the Client to top up the Client's
account.

4.14. The Client has the right to send a
request to the Company for an investigation
if the funds debited by the Company from
the Client’s account through the “Instruction
for Withdrawal of Funds” have not arrived to
the relevant Client’s accounts within the
following terms:

pouzivanych Klientem k dobijeni Klientova
uctu;

4.12.2. na bankovni karty Visa/MasterCard,
které Klient pouZil k dobiti uctu Klienta (pfi
pouziti k debetu z bankovni karty
Visa/Mastercard).

4.13. Prevod penéznich prostfedkd na
ucCet klienta se provadi v nasledujicim
pofadi:

4.13.1. v pfipadé pfevodu penéznich
prostfedkl na bankovni ucet je to
nasledujici pracovni den po zpracovani
pokynu, pokud nebyla Spole¢nosti pfi
zadavani pokynu k pfevodu Klientem na
Osobnim uctu stanovena jina lhata;

4.13.2. v pfipadé pfevodu prostfedku
prostfednictvim elektronickych platebnich
systému nebo na €islo mobilniho telefonu
nebo na bankovni kartu Visa/MasterCard je
to v den zpracovani pokynu;

4.13.3. na bankovni kartu Visa/MasterCard,
kterou Klient pouziva k dobiti uctu

4.14. Klient ma pravo zaslat Spole¢nosti
zadost o proSetfeni, pokud penézni
prostfedky odepsané Spole¢nosti z uctu
Klienta prostfednictvim ,Pokynu k vybéru
penéznich prostfedkd® nepfisly na pfislusné
ucty Klienta v nasledujicich terminech:
4.14.1. Do 6 (Sesti) pracovnich dnu pfi
zasilani prostfedkd bankovnim pfevodem.
4.14.2. Do 2 (dvou) pracovnich dnu pfi
zasilani finanénich prostfedkd na
epenézenky, mobilni telefon nebo
Visa/Mastercard.

4.15. Spole€nost ma pravo poskytnout
Klientovi kopii platebniho pfikazu nebo
vypisu potvrzujiciho odepsani penéznich
prostfedkl a jejich pfevod na ucet Klienta.
Klient je srozumén a souhlasi s tim, Ze
Setfeni a pfiprava vSech dokumentu
nezbytnych pro Setfeni mize mit za
nasledek provizi pro poleénost, ktera bude
uhrazena na naklady Klienta. ZpUsob
Uhrady nakladu je feSen ve vztahu ke
kazdému Klientovi individualné a maze mit
podobu jak pfevodu pozadované ¢astky na
ucet Spolecnosti, tak i odepsani astky z
uctu Klienta.

4.16. Pokud se na zakladé Setfeni
provedeného Spole€nosti prokaze, ze se
Spole€nost provinila nepfipsanim
penéznich prostfedkd na ucet Klienta,
zavazuje se Spolecnost uhradit Klientovi
Castku inkasovanych provizi.




4.14.1. Within 6 (six) business days when
sending funds by bank transfer.

4.14.2. Within 2 (two) business days when
sending funds to e-wallets, mobile phone or
Visa/Mastercard.

4.15. The Company has the right to
provide the Client with a copy of the
payment instruction or statement confirming
the debiting of funds and their transfer to
the Client's account. The Client
understands and agrees that the
investigation and preparation of all
documents necessary for the investigation
may result in commission costs for the
Company, which will be reimbursed at the
expense of the Client. The method of
payment of expenses is decided in relation
to each Client individually and can take the
form of both transferring the required
amount to the Company's account, and
debiting the amount from the Client's
account.

4.16. If, as a result of the investigation
conducted by the Company, it is established
that the Company is guilty of not crediting
funds to the Client's account, the Company
undertakes to reimburse the Client for the
amount of collected commission costs.
4.17. If, when issuing the "Instruction for
Withdrawal of Funds" in the details, the
Client made a mistake that resulted in
non-crediting of funds to the Client's
account, the commission for resolving the
situation and all financial risks will be paid
at the expense of the Client.

4.18. The Client has the right to cancel a
previously made instruction by submitting
an application to the Company to cancel
this instruction. Cancellation of an
instruction by the Client is possible if, in the
application for cancellation, the Client
absolutely definitely formulates what kind of
instruction is considered canceled. The
Client has the right to cancel a previously
submitted Instruction until it is processed by
the Company in accordance with the terms
specified in this Policy.

4.19. The Client has the right to withdraw
the funds in respect of which the
“Instruction for Withdrawal of Funds” was
sent to him. The specified response can be
sent before the receipt of funds to the
Client's Account. The Client is obliged to
accept everything executed by the

4.17. Pokud pfi vydani ,Pokynu k vybéru
penéznich prostfedkd® v detailech Klient
udélal chybu, ktera méla za nasledek
nepfipsani penéznich prostfedkl na Ucet
Klienta, bude provize za vyfeSeni situace a
veskera financni rizika hrazena na vrub
klienta.

4.18. Klient ma pravo zrusit dfive ucinény
pokyn podanim zadosti Spole¢nosti o
zruSeni tohoto pokynu. Zruseni pokynu
Klientem je mozné, pokud Klient v Zadosti o
zruSeni zcela jednoznacné formuluje, jaky
druh pokynu se povaZzuje za zruSeny. Klient
ma pravo zrusit dfive zadany Pokyn, dokud
nebude pole€nosti zpracovan v souladu s
podminkami uvedenymi v téchto Zasadach.
4.19. Klient ma pravo vybrat penézni
prostiedky, ke kterym mu byl zaslan ,Pokyn
k vybéru penéznich prostfedkd“. Uvedenou
odpovéd Ize odeslat pred pfijetim
penéznich prostfedkd na ucet Klienta.
Klient je povinen pfijmout vSe, co provede
Spole¢nost a/nebo organizace obsluhujici
ucet (ucty) Spolecnosti, a zaplatit
Spolecnosti za poskytnuté sluzby a naklady
vzniklé v souvislosti s provedenim pokynu.




Company and / or the organization
servicing the account (accounts) of the
Company, and pay the Company for the
services rendered and the costs incurred in
connection with the execution of the
instruction.




