NMoniTnka noBepHeHHs



1. General provisions

1.1. This Return Policy is developed by OFG Cap. LLC
(hereinafter referred to as the Company) in order
to counter illegal trading, financial fraud, money
laundering, and is aimed at identifying and
preventing fraudulent and other illegal actions in
the field of finance both in relation to Clients and
the Company, and approves the procedure for
performing Non-Trading Operations on accounts
of the Client in the Company.

1.2. Obligations of the Client:

1.2.1. comply with international and local
legislative acts aimed at preventing financial
fraud, laundering and legalization of illegally
obtained funds;

1.2.2. exclude complicity in criminal financial
activities and any illegal Operations using
the Personal Account and other services of
the Company;

1.2.3. prevent the implementation of financial
fraud and other actions that are contrary to
international legal acts;

1.2.4. when using the Personal Account, exclude
any actions that can hinder the fight against
laundering and legalization of money
obtained in criminal way.

1.3. The Client guarantees the legal origin, legal
possession and the right to use the funds
transferred by him to the Company's Accounts.

1.4. The Company has the right to use the Client's
contact information, specified by him during
registration and/or changed by him in
accordance with the rules established by the
Company, for communication with the Client on
non-trading operations. The Client agrees to

communicate with the Company at any time.

1.5. The Company reserves the right to establish the
nature of non-trading operations, as well as to
suspend such operations until the causes of their
occurrence are clarified and the investigation is

1.

1.2.

1.3.

1.4.

3aranbHi NONOXeHHA

Lis MoniTnka noBepHeHHs po3pobneHa
KoMnaHieto OFG Cap. LLC (gani — KomnaHis) 3
METOI NPOTMAIT HE3AKOHHIM TopriBeni,
diHaHCOBUM MaxiHaUisiM, BigMUBaHHIO
KOLUTIB, CpsiMOBaHa Ha BUSIBNEHHSA Ta
3anobiraHHsA Waxpancbknm Ta iHWKUM
NPoTUNPaBHUM JisiM Y cpepi piHaHCIB sk
woao KnieHTis, Tak i Komnadii, Ta
3aTBepOKY€E NOPAOO0K 34INCHEHHS
HeTtoprosux Onepadin Ha paxyHkax KnieHTa
B Komnakii.
30060B’s13aHHA KrnieHTa:
1.2.1. OOTpUMYBaTMUCHA MDKHAPOAHUX Ta
noKarnbHUX 3aKOHOL4aBYMX aKTIB,
cnpsimoBaHunx Ha 60poTbOy 3
riHaHCOBUMK MaxiHaUisgMu,
BiOMMBaAHHAM Ta neranisaui€eto
FPOLLIOBMX KOLUTIB, OTPUMaHNX
HE3aKOHHNM LLNAXOM;
BUKITIOYUTU ONOMOTY 3M104YMNHHIN
diHaHCOBIN AianbHOCTI Ta Byab-AKUM
npoTmn3akoHHUM Onepadiam i3
3actocyBaHHsaM Ocobuctoro KabiHeTy
Ta iHWnX cepsiciB KomnaHii;
nepeLuKomKaTn 30iIMCHEHHIO
oiHaHCOBMX MaxiHaLin Ta iHLWKWX 4in,
LLIO cynepeYvaTtb MiXXHapOaHUM
NpaBOBUM aKTawM;
BUKITIOMUTU Nig Yac BUKOPUCTaHHS
Ocobuctoro KabiHeTy Byab-ski aii,
30aTHi nepelwkogpkaTn 60poThbi 3
BiAMMBAHHAM Ta neranisauieto KOLWTIB,
OTPUMaHNX 3NTOYUHHUM LUSISIXOM.
KnieHT rapaHTye neranbHe NOXOMKEHHS,
3aKOHHe BOSOAIHHSA Ta NpaBo Ha
BUKOPUCTaHHS KOLUTIB, SKi BiH NnepepaxoBye
Ha PaxyHkn Komnanir.
KomMmnaHisi Mmae npaBo BMKOPUCTOBYBATU
KOHTaKTHY iHpopmauito KnieHTa, BkazaHy
HUM nig Yac peecTpauii Ta/abo 3MiHEHY HUM
BiAMNOBIAHO OO0 NPaBwil, BCTAHOBNEHMX
KomnaHieto, ana komyHikauin i3 KnieHtom

1.2.2.

1.2.3.

1.2.4.




1.6.

1.7.

completed.

In accordance with this Policy, the Company has
the right to request from the Client copies of an
identity card, bank cards, payment and other
documents confirming the legal possession and
legal origin of funds, in order to establish the
nature of non-trading operations.

If suspicious non-trading operations are
identified, the Company has the right to:

1.7.1. refuse the Client to perform these
operations;

1.7.2. limit the withdrawal of funds from the
Client's account in any way at the discretion
of the Company;

1.7.3. toreturn the credited funds from the
Client's account to the accounts from which
the funds were received to the Company's
account;

1.7.4. close the Client's account and refuse to
provide the service;

1.7.5. The Company has the right to charge the
Client with a commission for servicing the
account in any case of using the Client's
account for other purposes, as well as if the
Client fails to perform trading operations
within the period established by the
Company or in the period from opening to
closing the trading account;

1.7.6. write off from the Client all commissions
and other costs associated with the
performance of a dubious non-trading
operation;

1.7.7. close the Client's open positions, fixing the
financial result;

1.7.8. block the access to the trading account
until the circumstances due to which the
operation was recognized by the Company
as doubtful are eliminated.

1.5.

1.6.

1.7.

CTOCOBHO MUTaHb i3 HETOProBMX onepaLiin.
KnieHT NoroaKyeTbCca Ha KOMYHiKauinHy
B3aemogito 3 KomnaHieto 6yab- Konu.
[MpaBo Ha BCTAHOBIEHHS XapakTep
HETOProBuMx onepadin, 3ynnMHEeHHs NogibHMX
onepavuin o 3'sicyBaHHA MPUYNH IXHbOIO
BUHUKHEHHS, a8 TAKOX 3aKiHYEeHHS
po3scnigyBaHHa KoMmnaHis 3anuwae 3a
coboto.
BignosiaHo go uiel MNonitukn, KomnaHisa mae
npaso BuMaratu Big KnieHta konii
NnocBig4YeHHA 0cobu, 6aHKIBCbKMX KapToK,
NNaTiKHUX Ta iHWKUX AOKYMEHTIB, WO
NiATBEPAXYOTb 3aKOHHE BOMNOAIHHSA Ta
nerarnbHe NOXOIKEHHS rPOLLOBUX KOLUTIB
OS5 BCTAHOBMNEHHA XapaKTepy HETOProBmnx
onepawuin.
Y pasi BUSIBIIEHHSI CYMHIBHUX HETOProBUX
onepauin KomnaHiss mae npaso:
1.7.1.8igMoBUTK KnieHTY B NpOBEeAEeHHI faHnX
onepawuin;
1.7.2.06MeXNTN BUBEAEHHSA KOLUTIB i3
paxyHKy
KnieHTa bygb-sikuM cnocobom Ha po3cya
Komnawiti;
1.7.3.3pobuTn NOBEPHEHHSA 3apaxoBaHNX
KOLUTIB i3 paxyHKy KnieHTa Ha paxyHku, 3
AKUX KOLUTWN HaZINLWIM Ha paxyHOK
Komnawiti;
1.7.4.3aKpuUTn paxyHok KrieHTa Ta BigMOBUTH
B HaJaHHi cepsicy;
1.7.5.ctaryBaTu 3 KniieHTa KOMicito 3a
obcnyroByBaHHs paxyHKy B Byab-sikux
BMNagKax BUKOPUCTAHHS paxyHKy
KnieHTa He 3a NnpM3HaA4YeHHAM, a TaKoX y
pasi HeBMKOHaHHS KnieHToOM ToproBumx
ornepauin y TepMiH, BCTAHOBITEHUN
KomnaHieto abo B nepioa Big BigkpuTTA
[0 3aKpUTTS TOProBOro paxyHkKy;
1.7.6.cnucatun 3 KnieHTa BCi KOMICIi Ta iHLUi
BUTPAaTK, NOB’sA3aHi 3i CKOEHHAM
CYMHIBHOI HETOProBoIl onepadii;
1.7.7.3aKpuTn BigKpUTi no3uuii KnieHTa,




1.8. Refusal to conduct dubious non-trading
operations, as well as termination of the
Agreement with the Client in connection with the
identification by the Company of dubious
non-trading operations are not considered as
grounds for the emergence of civil liability of the
Company for failure to fulfill obligations under
this Agreement.

1.9. The Company has the right to close the Client's
account in the following cases:

1.9.1. if the Client does not carry out any
operations on his trading account for 6 (six)
months in a row and/or there are no funds
on his account;

1.9.2. if the Client does not conduct any
operations on his trading account for 3
(three) years in a row, regardless of the
availability of funds on the Client’s trading
account, and at the same time the Company
has performed the necessary and sufficient
actions to contact the Client and / or his
heirs and / or legal representatives by all
means available to her, but to no avail. The
Client's inaction during the specified period
is equated to the Client's refusal from this
Agreement and all property (monetary
funds) due to him under this Agreement;

1.9.3. in other cases, provided for by this Policy
and the Agreement.

1.10. When the Client submits an “Instruction for
Withdrawal of Funds”, defined in section 4 of this
Policy, in the conditions of non-completion of
trading operations until the moment the relevant
Instruction is submitted, the Company has the
right to charge the Client an additional
commission for non-trading operations in the
amount of 2% of the amount of withdrawn
funds.

1.11. Tariffs for account management services are
published on the Company's Website

3acpikcyBaBLUM (PiHAHCOBUI pe3yrbTarT;

1.7.8.3abnokyBaT 4OCTYyn 4O TOProBOro
paxyHKy 0O YCYHEHHS 06CTaBWH,
BHaACnNigoK SKkMx onepadis 6yna Bu3HaHa
KomnaHieo CyMHIBHOLO.

1.8. Bigmosa Big npoBegeHHA CYMHIBHUX
HETOProBux onepaLiin, a Takox posipBaHHSA
[lorosopy 3 KnieHToM y 3B’513KY 3
BUABNeHHAM KomnaHieo CyMHIBHUX
HEeTOpProBux onepawin He € NiACTaBo ANs
BUHUKHEHHS LMBINIbHO-NPaBoOBOl
BignosiganeHocTi KomnaHii Yepes
HEeBMKOHAHHS 3000B’A3aHb 3a LM
Horosopom.

1.9. KomnaHisi Ma€e npaBo 3aKpUTU paxyHOK
KnieHTa B Taknx Bunagkax:

1.9.1. akwo KnieHT He 3aiNCHI0E XKXOOQHMX
ornepadin 3a CBOIM TOProBUM paxyHKOM
ynpoAdoBX 6 (LuecTun) Micauis nocninb
Ta/abo Ha Noro paxyHKy HeMae KOLUTIB;
AKWwo KnieHT He NpoBOAUTb KOAHUX
ornepadin 3a CBOIM TOProBUM paxyHKOM
ynpoaoBX 3 (TpbOX) poKiB Nocnifib
He3anexHo Bif HAasBHOCTI HA TOProBoMy
paxyHKy KrieHTa rpoLoBux KOLUTIB, i
BoaHo4ac KomnaHia BUKOHana
HeoOXxigHi Ta AocTaTHi Aii, wobun
3B’g3aTuca 3 KnieHtom ta/abo noro
cnagkoemMusimm Ta/abo 3aKOHHUMMU
npeacrtaBHMKaMun BciMa 4OCTYMHUMMU T4
MeTogamu, ane 6esycnilHo.
BespianbHicTb KnieHTa ynpogosx
3a3Ha4yeHoro TepMiHy NPUPIBHIOETLCS
no Biamosu KnieHTa Big uboro [loroBopy
Ta BCbOr0 HANEXHOro NoMy 3a Lmm
[loroBopom MainHa (rpoLLIOBUX KOLUTIB);
B iHLLIMX BUNagkax, nepeabayeHunx Lieto
Monitnkoto Ta [loroBopom.

1.10 T[lig 4ac nogavi KnieHTom «Po3nopsiakeHHsA
Ha BuBegeHHsa 'powoBux KowTi»,
BU3HaYeHoro B po3aini 4 uiei MNonitukn, B
yMOBaX HEBUKOHAHHSA TOProBux onepawin,
A0 MOMEHTY noJadi BignoBigHOro

1.9.2.

1.9.3.




https://www.esperio.org/ and in the Personal
Account.

1.12. If the Client is refused to be served or to
conduct operations on a specific trading
terminal, the Company has the right to limit the
withdrawal of funds from the Client's account in
any way, at the discretion of the Company.

Criteria for identifying and signs of suspicious
non-trading operations

2.1. A non-trading operation may be recognized by
the Company as doubtful in the following cases:

2.1.1. Abuse of crediting and/or debiting Funds
to the Client's account and/or from the
Client's account, including without making
trading operations on the Client's account;

2.1.2. non-standard nature of operations
without obvious economic sense or obvious
legitimate purpose;

2.1.3. the presence of circumstances indicating
the commission of operations for the
purpose of laundering proceeds from crime
or financing terrorism;

2.1.4. failure by the Client to provide, within the
period established by the Company,
information for his identification, or the
provision of false information and / or the
impossibility of communication interaction
with the Client at the addresses and
telephone numbers indicated by him;

2.1.5. providing forged or invalid documents, as
well as documents of inadequate quality
(only color scanned copies of documents are
accepted, black and white scanned copies,
unreadable images and photographs of
documents are not accepted);

2.1.6. absence at the location of the legal entity
of its permanent management body, other
body or person entitled to act on behalf of
the legal entity without a power of attorney;

PosnopsampxkeHHs KomnaHis mae npaso
crarysatu 3 KnieHTa gogaTkoBy KOMICIO 3a
HeToprosi onepadii B po3mipi 2 % Big, CyMm.

1.11 Tapudom Ha Nocnyrn BeAeHHS paxyHKiB
nyonikytoTbea Ha Canti Komnawii
https://www.esperio.org/ Ta B Ocobucromy
KabiHeri.

1.12 Y pasi BigmoBwu KniieHTy B 06CrnyroByBaHHi

abo poboTi Ha KOHKPETHOMY TOProBOMY
TepMiHani KomnaHis mae npaBo obMexnTu
BMBELEHHS KOLTIB i3 paxyHKy KnieHTa
Byab-akmm cnocobom, Ha poscya KomnaHii.
2. KpwuTepii BUsiBNeHHs Ta O3HaKN CYMHiBHUX
HeTOProBux onepawdin
2.1. Hetoproea Onepauis Moxe 6yTn BU3HaHa
KomMnaHieo CyMHIBHOIO B TakMx BUNagkax:
2.1.1. 3nOBXWBaHHSA 3apaxyBaHHSM Ta/abo
cnncaHHaM MpoLLIOBMX KOLUTIB Ha
paxyHok KnieHta Ta/abo 3 paxyHky
KnieHTa, y Tomy uncni 6e3 3aincHeHHsA
TOProBux onepawin 3a paxyHKOM
KnienTa;
HecTaHO4apTHWUIA XxapakTep onepadin 6e3
04YEeBUOHOIO EKOHOMIYHOIO CEHCY YK
0O4eBUOHOT 3aKOHHOI METU;
HasBHICTb 06CTaBUH, L0 BKa3ylOTb Ha
30IMCHEHHS onepadin i3 METO
BiAMWBAHHA O0OX0AIB, O4epKaHNX
3MOYNHHUM LUNAXOM, abo
oiHaHCYyBaHHS Tepopu3My;
HeHaaaHHs KnieHToM y BCTaHOBIEHUN
KomnaHieto TepmiH Bigomocten ans
noro ineHTudikauii, abo HagaHHA
HeJOCTOBIpHUX BigoMocTen Ta/abo
HEMOXINBICTb KOMYHiKaLiMHOT
B3aemogii 3 KnieHTom 3a BKasaHUMu
agpecamu Ta TenedoHamu;
HagaHHs nigpobneHnx abo HediNCHUX
AOKYMEHTIB, a TaKOX JOKYMEHTIB
HeHarexHol SKoCTi (NpunMaroTbCs
nuule KonbopoBi CKaH-KoNil JOKYMEHTIB,
He NPUINMaKTbCA YOPHO-6ini ckaH- Konii,
noraHo BUAMMI 306pakeHHs Ta

2.1.2.

2.1.3.

2.1.4.

2.1.5.



http://www.esperio.org/

2.2.

2.3.

2.1.7. failure by the Client to provide information
to identify the beneficiary (ultimate
beneficiary), that is, the person for whose
benefit the Client acts (in particular, on the
basis of an agency agreement, agency
agreements, commission and trust
management) at the request of the
Company;

2.1.8. non-provision by the Client of information
and documents requested by the Company,
including on the financial condition of the
Client - a legal entity and / or beneficiary
(ultimate beneficiary).

The criteria for identifying and signs of suspicious
operations specified in this section of the Policy
are not mandatory or exhaustive. A non-trading
operation may be recognized by the Company as
doubtful based on an analysis of the nature of
the operation, its components, accompanying
circumstances and interaction with the Client or
his representative, even if there are formally no
criteria and signs specified in this section of the
Policy. The principle of identifying these
operations is their subjective assessment by the
Company.

If suspicious non-trading operations are
identified, the Company independently decides
on further actions in relation to the Client, his
trading and non-trading operations.

Crediting funds to the Client's Account

3.1.

3.2

Top up of the Client's account is possible by
transferring funds to the accounts of the
Company or to the accounts of payment agents
authorized by the Company. A complete list of
authorized payment agents and their bank
details are posted in the Personal Account and
on the Company's Website.

The transfer of funds by the Client to the
Company's accounts must comply with the
requirements and take into account the

2.1.6.

2.1.7.

2.1.8.

2.2.

2.3.

3.

3.1.

doTorpadii LOKYMEHTIB);

BiICYTHICTb 3a MiCLleM 3HaXOKEHHS
tOpPUANYHOI 0cObM TT NOCTINHO Aito4oro
OopraHy ynpasniHHS, iHLWOro opraHy abo
ocobu, sika Mae NpaBo AisiTU Bif iIMEHI
topuan4Hoi ocobu 6e3 fOBIpEHOCTI;
HenogaHHsA KnieHTom BigomocTen ans
ineHTuikauii BurogoHabysaya
(KiHUueBoro BurogoHabysaya), T06T0
ocobu, Ha KopUCTb AKOoT aie KnieHT
(30Kkpema, Ha nigcTaBi areHTCbKOro
[0roBopYy, LOroBOpPIB OPYYEHHS, KOMICIT
Ta JOBIPYOro ynpasniHHA) Ha 3anuT
Komnawiti;

HeHagaHHA KnieHTom BigomMocTen Ta
AOKYMEHTIB, Aki 3anntye KomnaHiq, y
TOMY YuCIli NPOo (hiHaHCOBWUI CTaH
KnieHta — ropmanyHoi ocobu Ta/abo
npuByTKy (KiHLEeBOro npubyTKy).
KpuTepil BUSIBNEHHSA Ta 03HAKN CYyMHIBHUX
onepauin, 3a3HaveHi B LboMy po3aini
MoniTnkn, He € 00OB’A3KOBMMUN YK
BUYepnHMMK. HeToproea onepadist Moxe
OyTu BU3HaHa KomnaHie CyMHIBHOO Ha
CKNafHWKIiB, CynyTHiX 06CcTaBuH Ta
B3aemogaii 3 KnieHtom abo noro
npeacTaBHMKOM, HaBiTb 3a hopMarnbHOI
BiZICYTHOCTI KpUTEPIIB Ta 03HAK, 3a3HA4YEHMX
y ubomy po3gini MNonitukun. NMpuHumMnom
BUABNEHHSA 3a3Ha4YeHNX onepauin €
cy0’eKTMBHE OLiHIOBaHHA KomnaHieto.

Y pasi BUSIBIIEHHS CYMHIBHUX HETOProBMX
onepaduin KomnaHig caMoCTiNHO Nnpuiimae
PiLLEHHSA LWOA0 noganbLlUMX 4it CTOCOBHO
KnieHTa, noro ToproBmx Ta HETOProBUX
onepawuin.

3apaxyBaHHS KOLITIiB Ha paxyHOK KnieHTa

lMonoBHeHHs1 paxyHKy KriieHTa moxnuse
Yyepes nepepaxyBaHHS KOLTIB HA paxyHKu
KomnaHii abo paxyHk/ yNnoBHOBaXXeHMX
KomnaHieto nnartikHux areHTiB. [oBHUI
nepenik ynoBHOBaXXEHUX NaTiXHNX




3.3.

3.4.

3.5.

3.6.

3.7.

restrictions established by the laws in force and
other legal acts of the states under whose
jurisdiction this transfer falls.

The Client is obliged to check the details of the
Company in the Personal Account before each
transfer.

The Client is solely responsible for the
correctness of payments made by him. When
changing the Company's bank details from the
moment the new details are published in the
Personal Account, the Client is solely responsible
for payments made using outdated details.

The Client can make a bank transfer to the
Company's bank account indicated on the
Client's page in the Personal Account only from
his personal bank account or make a payment on
his own behalf (without opening a bank
account).

The Company reserves the right to refuse to
credit the funds received to the Company's
account with the purpose of payment that differs
from that indicated on the Client's page in the
Personal Account. In this case, the Company
sends the funds back to the account from which
they were transferred. All costs associated with
this transfer are paid by the Client.

The company reserves the right to request
additional documents when depositing funds to
a trading account. If the payment was received
from a bank card, the Company has the right to
require the provision of a scanned image
(scanned copy) of that card, as well as bank
statements confirming the deposit of funds using
the corresponding bank card. If, in accordance
with the requirements of this paragraph, a
scanned copy of a bank card is submitted for its
safe transfer, the following requirements must be
observed:

3.7.1. on the front side, cover the card number,
leaving only the first six digits and the last

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

areHTiB Ta iIXHi GaHKIBCbKi PEKBI3NTN
po3miLLytoTbes B Ocobuctomy KabiHeTi Ta
Ha Canti KomnaHii.

lMepekas KowTiB, WO 34iINCHIOETBLCA
KnieHToM Ha paxyHkn KomnaHii, "oBUHEH
BiANOBigaTN BMMOram Ta BpaxoByBaTu
0OMEeXeHHS, BCTAHOBIEHI YNHHUMN
3aKOHaMW Ta iHLWMMW NPaBOBMMU aKTaMm
aepxas, nig topUCONKLIK0 SKUX Lien
nepekas nignagae.

KnieHT 3060B’s13aHMI NepeBipAaTH
pekBianTn Komnanii B Ocobuctomy
KabiHeTi nepen KOXXHMM nepekasoMm.
KnieHT camocTinHO Bignosigae 3a
NpPaBUMbHICTb 34INCHEHUX HUM NiaTexis. Y
pasi 3MiH1 BaHKIBCbKMX PEKBI3NTIB
KomnaHii 3 MoMeHTy ony6nikyBaHHS HOBUX
pekBi3anTiB B Ocobuctomy KabiHeTi KnieHT
CaMOCTINHO BiaNOBigae 3a nnaTexi,
3pobrneHi 3a 3acTapifiuMun peksisutTamu.
KnieHT Mmoxe 30inCHUTM GaHKiBCbKUIA
nepekas Ha 6GaHKIBCbKNN paxyHOK
KomnaHii, 3a3Ha4yeHnin Ha cTopiHui KnieHta
B Ocobuctomy KabiHeTi nuwe 3 BnacHoro
BaHKiBCbKOro paxyHky abo 3pobutu nnatix
Bia cebe ocobucTo (6e3 BigkpntTA
BGaHKIBCbKOro paxyHky).

KomnaHisa 3anuwae 3a coboto npaBo
BiAMOBMUTN B 3apaxyBaHHi KOLUTIB, LLIO
HaginwNmn Ha paxyHok KomnaHil, aKkwo
NPU3HaYeHHs NnaTexy BigpI3HAETLCA Bif
BKa3aHOro Ha ctopiHui KnieHTta B
Ocobuctomy KabiHeTi. Y TakoMmy BUnagky
KomnaHisa BignpaBnsae KoWwTK Ha3aj Ha
paxyHOK, 3 IKOro BOHM Bynn nepepaxoBaHi.
Yci BuTpaTn, noB’sa3aHi 3 LM nepekasomMm,
onnayvyroTbcd 3a KowT KnieHTa.

KomnaHis 3anuwae 3a coboto npaso
3anutaTtn 4oOaTkoBi AOKYMEHTU Mnig vac
BHECEHHS KOLLUTIB Ha TOProBUN paxyHOK.
AKLLIo NnaTik HaginwoB i3 6aHKiBCbKOT
NNacTUKOBOI KapTkn, KomnaHis mae npaBso
BMMaraTu HagaHHs BiACKaHOBAHOIO




3.8.

3.9.

four.

The Client understands and agrees that the
Company is not responsible for the timing of
payments and for the circumstances that led to a
technical failure during the transfer, if they arose
through no fault of the Company.

The Company credits the amount credited to the
Company's account to the Client's account. The
Client understands and agrees that all
commissions and other costs associated with the
implementation of the chosen method of
transfer and crediting of funds are paid by the
Client.

3.10. The currency in which the Company accepts

3.11.

3.12.

3.13.

transfers for crediting to the Client's account is
indicated in the Client's Personal Account.

The conversion rate, as well as other costs
associated with the transfer of funds, are
published in the Client's Personal Account and
may be changed at the discretion of the
Company.

Crediting of funds to the Client's account, not
directly related to compensation payments, is
made in the following cases:

3.12.1. crediting to the Company's accounts
specified in the Personal Account of the
amounts transferred by the Client;

3.12.2. transferring funds to the Client's account
from another account of this Client opened
with the Company within one account
between any trading terminals;

3.12.3. return to the Company's accounts of funds
previously transferred to the Client, if the
Client could not be contacted to promptly
resolve the problem situation in order to
receive funds by the Client.

Funds are credited to the Client's account
within the following terms:

3.13.1. In case of the top up of the Client's

3.8.

3.9.

3.10.

3.11.

3.12.

3

3

300pakeHHs (CkaH-Konil) NNacTUKOBOI
KapTKX, a TaKoX BUMUCKK 3 BaHKiB, Lo
NiATBEPOXXYOTb BHECEHHS KOLUTIB 3
JONOMOrol0 BiAnoBiAHOT 6aHKIBCbKOT
NSacTUKOBOI KapTKKW. Y pasi nogaHHs,
BiANOBIAHO 40 BUMOT LibOro NyHKTY,
CKaH-Konii GaHKIiBCbKOT KapTkX Ansi
6e3neyHoi nepenadi HeobxigHo
AOTPUMYBATUCS TAKUX BUMOT:

3.7.1. Ha nNUUbOBIN CTOPOHI Tpeba 3akpnTn
HOMep KapTKu, 3anvLumBLIN NULLE
nepLui WicTb UNp Ta 4oTMpun
OCTaHHi.

KnieHT po3ymie Ta NOrogXXyeTbCs 3 TUM, LLIO

KomMnaHisi He Hece BignoBiganbHOCTI 3a
TEPMiHM NPOXOXKEHHSA NnaTexiB Ta 3a
06CTaBUHM, LLIO CNPUYNHUIN TEXHIYHWIA
36i1 nig Yac nepekasy, AKLO0 BOHN BUHWUKIN
He 3 BUHM Komnawil.

KomMnaHis 3apaxoBye Ha paxyHoOK KnieHTa
CyMy, WO HaginLwna Ha paxyHok Komnarii.
KnieHT po3yMie Ta NOrogXyeTbCs 3 TUM, LLIO
BCi KOMICIVHi Ta iHLWi BUTpaTK, NOB’A3aHi 3i
30incHeHHsIM 06paHOro HUM crnocoby
nepekasy Ta 3apaxyBaHHSM KOLUTIB,
onnayytoTbes 3a kowT KriieHTa.

BantoTa, y skin KomnaHris npuimae
nepekasun Ha paxyHok KnieHTa, BkasyeTbcs
B OcobucTtomy KabiHeTi KnieHTa.

Kypc koHBepTaUii, a TakoX iHLWi BUTpaTw,
NoB’A3aHi i3 3apaxyBaHHAM KOLUTIB,
nyonikytoTbea B Ocobuctomy KabiHeTi
KnieHta i MOXyTb ByTi 3miHEHI 3a
pilueHHAM KomnaHil.

3apaxyBaHHsI KOLITIB Ha paxyHoK KnieHTa,
He noB’si3aHe 6e3nocepeaHbO 3
KOMMNEeHcauinHuMKn BUnnaTamm,
NpoBagMTbLCA B TaKMX BMNagKax:

12,1, HagxomKeHHs1 Ha paxyHKku KomnaHii,
3a3HadveHi B Ocobunctomy KabiHerTi,
CyM, nepepaxoBaHunx KnieHTowm;
nepepaxyBaHHA KOLUTIB HA paxyHOK
KnieHTa 3 iHworo paxyHky KnieHTa,

12.2.




account by transferring funds to the
Company's account or payment agents'
account it is no later than the end of the
next business day from the date of receipt of
funds to the Company's account or payment
agent's account, if the payment document
contains all the data necessary for
identification payment. The Company is not
responsible for the timeliness and
correctness of the transfer of funds
transferred by the Client using the details
other than the details published in the
Personal Account. If the Client uses instant
account top up funds (account top up cards),
as well as international payment systems
VISA, MasterCard and others to top up the
Client’s account, after the end of the
business day on Friday, the funds can be
credited before the end of the first hour of
the next business day;

3.13.2. In case of top up of the Client's account by
transferring funds from another Client's
account ("Instruction for internal transfer of
funds of the Client") - within the general
terms of consideration of the application for
withdrawal of funds.

3.14. If the funds sent by bank transfer have not

been credited to the Client’s account within 6
(six) Business Days from the date of the transfer,
the Client has the right to send a request to the
Company through the ticket system in the
Personal Account with the provision of
documents confirming the fact of the bank
transfer (payment instructions, copies of
documents (swift), etc.).

3.15. Based on the request received from the

Client, the Company conducts an investigation in
order to resolve the situation specified in this
Policy. The Client understands that the
investigation may entail commission costs, which
will be paid at the expense of the Client. The
method of payment of expenses is decided on an

BiakpuToro B Komnanii BcepeguHi
ofHOro o6nikoBOro 3anucy Mix
Oyab-IKUMKN TOProBUMM
TepMiHanamu;

3.12.3. NOBEPHEHHS Ha paxyHkun KomnaHii

KOLUTIB, paHilLie nepepaxoBaHnX
KnieHTy, aKwo 3 KnieHtom He
BOarocs 3B’s3atuca ansd
onepaTmMBHOIO BUPILLEHHSA
npobnemMHoi cutyadii 4ns oTpUMaHHS
kowTiB KnieHTOoM.

KowTun 3apaxoByrOTbCA Ha paxyHOK

KnieHTa B Taki TepMiHu:

3.13.1. Y pa3i nonoBHEHHS paxyHKy KnieHTa

Yyepes nepepaxyBaHHS KOLUTIB Ha
paxyHok KomnaHii abo paxyHky
NNaTiXkHMUX areHTiB — He Ni3Hile
3akiH4eHHs1 HacTynHoro Po6o4oro
[HA BiOQ oaTn HAAXO4KEHHS
rPOLLUOBUX KOLUTIB HA paxyHOK
KomnaHii abo paxyHOK nnaTtiKHOro
areHTa 3a HasiIBHOCTI B MnaTiKHOMY
AOKYMEHTI BCiX AaHNX, HeObXiaHnX
Ans igeHTudikauii nnatexy.
KomnaHist He Hece BianoBiaanbHOCTI
3a CBOEYACHICTb Ta KOPEKTHICTb
3apaxyBaHHS KOLUTIB,
nepepaxoBaHux KrnieHTom 3a
pekBisnTamu, BigMiHHUMU Bif
pekBi3unTiB, onyobnikoBaHMX B
Ocobuctomy KabiHerTi. Y pasi
BUKopucTaHHSA KnieHTom ans
NONOBHEHHSA paxyHKy KnieHTta
3aco6iB MOMEHTanbLHOro NONOBHEHHSA
paxyHKy (KapTKu NONOBHEHHS
pPaxyHKy), a TakoXX Mi>KHapOOHUX
nnaTi>)KHuUx cuctem VISA, MasterCard,
nicrnsi 3aKiHYeHHS onepauinnHoro aHA
N’ATHUL KOLLITU MOXYTb ByTK
3apaxoBaHi 40 3aKiHYeHHS nepLuol
roguvHM HaCTYMNHOro onepauinHoro
OHA;

3.13.2. Y pagsi nonoBHeHHs paxyHKy KnieHTa
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individual basis and can be carried out both by
transferring the required amount to the
Company's accounts, and by debiting the amount
from the Client's account.

3.16. Depending on the results of the internal
investigation, the Company takes one of the
following actions:

3.16.1. If it is determined that the funds have not
been credited to the Company's account, the
Company completes the investigation and
notifies the Client of its result. The Client has
the right to contact the bank through which
the bank transfer was made for further study
of the circumstances specified in this Policy.
The Company is not responsible for disputes
and conflicts arising between the Client and
the bank in connection with the latter's bank
transfer.

3.16.2. If the Company establishes the fact of
receipt of funds to its account, the Company
completes the investigation and credits the
funds to the Client's account.

4. Withdrawal of Funds from the Client's Account

4.1. The Client has the right at any time to dispose of
all or part of the funds on the Client’s account by
sending the Company an “Instruction for the
Withdrawal of Funds” from the Client’s account
or an “Instruction for the internal transfer of
funds of the Client” to another account of the
Client. The Instruction must contain an indication
of the Client to Write off the Funds from the
Client's account or an instruction to transfer
funds to another Client's account opened with
the Company, subject to the following
conditions:

4.1.1. The Client's Instruction to Withdraw Funds
is carried out only in the amount of realized
profit, that is, the profit that is in the
Balance of the trading account. Instructions
for an amount less than or equal to the fee

Yyepes nepekas KoLTIB 3 iHLWOoro
paxyHky KnieHTa («Po3nopsmpkeHHs
Ha BHYTPILLUHIN Nepekas KoLwTiB
KnieHTa») — ynpogoBX 3aranbHuX
TePMIHIB po3rnsay 3asiBKU Ha
BMBEOEHHS KOLUTIB.

AKLLO rpoLOBi KOLWWITK, HAZICNaHi

GaHKiBCbKMM Nepeka3oM, He HadiNLWIIM Ha

paxyHOK KnieHTa ynpoaoBx 6 (LecTu)

Po6oumnx [IHiB i3 MOMEHTY 34iNCHEHHSA

nepekasy, KnieHT mae npaBo HanpasuTu

Jo KomnaHii 3annT 3 4ONOMOrot TUKETHOI

cuctemn B Ocobuctomy KabiHeTi 3

HagaHHAM JOKYMEHTIB, WO NiaTBEPOXYIOTb

aKT 3aiCHEeHHs1 GaHKIBCbKOro nepekasy

(nnaTiXHOro AOPYYEHHS, KOMin OKYMEHTIB

(swift) Ta iH.).

Ha nigcTaBi oTpumaHoro Big KnieHta

3anuTty KomnaHiga npoBoguTb

po3cnigyBaHHs ANs BUPILLEHHS

BM3Ha4eHoI B Uin MNonitnui cutyauii. KnieHt

pO3yMi€, LLIO po3chifyBaHHA MOXe

CMPUYUHUTY KOMICIMHI BUTPATW, AKi ByayTb

onnadyeHi 3a kowT KnieHta. Cnoci6 onnatu

BUTPAT BUPILLYETLCA B iHAUBIAYyaNbHOMY

NopsaKy " MOXe NPOBOAUTUCH SIK 3

A0MNOMOroK0 nepepaxyBaHHSA HeObXigHOT

CyMM Ha paxyHku Komnanii, Tak i 3

A0MOMOrOK0 CMUCAHHSA CYMU 3 PaxyHKY

KnieHTa.

3anexHo Bif pe3ynbraTiB BHYTPILLHbOrO

poscnigyBaHHA KoMnaHisi BUKOHY€E OfiHY 3

Takux gin:

3.16.1.  SKLIO KOLUTW HE HaANLLIIM Ha
paxyHok KomnaHii, KomnaHisa
3aBepLuye po3cnigyBaHHs Ta
nosigomnsie KnieHta npo uen
pesynberat. KnieHT mae npaso
3BEPHYTUCA A0 BaHKy, 3 AOMOMOro
sikoro 6yno 3aincHeHo 6aHKIBCbKMIA
nepekas, aAnsa nogansLoro BUBYEHHS
o6CTaBuWH, 3a3Ha4YeHUX y Lin
Monituui. Komnarisa He Hece

3.14.

3.15.

3.16.
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4.2.

4.3.

4.4.

4.5.

for debiting are not accepted for execution.
The Company has the right to reject such
Instruction.

4.1.2. The Client's Instructions for the

Withdrawal of Funds from his Client's
account must comply with the requirements
and take into account the restrictions
established by the laws in force and other
legal acts of the states under whose
jurisdiction this transfer falls.

4.1.3. The Client's Instructions for Withdrawing

Funds from the Client's account must
comply with the requirements and take into
account the restrictions established by this
Policy, as well as the Agreement signed
between the Client and the Company.

The execution of the "Instruction for Withdrawal
of Funds" from the Client's account by
transferring funds to the Client's account can be
carried out by a payment agent authorized by
the Company.

The Client issues an "Instruction for Withdrawal
of Funds" from the Client's account or an
"Instruction for an internal transfer of Client's
funds" to another Client's account in the
currency of the Client's account. If the currency
of the Client's account differs from the currency
indicated in the Instruction for Withdrawal of
Funds, then the debited amount will be
converted by the Company into the currency
indicated in the Instruction.

The currency in which the transfer is made, the
conversion rate, the size of the commission and
other costs, as well as the minimum and
maximum amounts of debiting funds are
determined by the Company depending on the
method of debiting funds used and are indicated
in the Personal Account.

The Client understands and agrees that all
commissions and other costs associated with the

3.16.2.

4,

4.1.

4.1.1.

4.1.2.

BiANOBIAANbHOCTI 3@ Cynepeykun Ta
KOHQOMIKTK, LLIO BUHUKITA MiXK
KnieHTom Ta 6aHKOM Yy 3B’A3KY 3i
3aincHeHHsAM 6aHKIBCbKOro nepekaasy.
Y pasi BctaHoBneHHa KomnaHieto
drakTy HaOXOL)KEHHS KOLWTIB Ha 1T
paxyHok KomnaHis 3aBepLuye
po3cnigyBaHHA Ta 34iINCHI0E
3apaxyBaHHS KOLUTIB HA paxyHOK
KnienTa.

BuseneHHs KowrTiB 3 PaxyHky KnieHTa

KnieHT Mae npaBo B Oyab-sIKUA MOMEHT
pPO3NopPSANTUCS LWOA0 BCiX ab0 YaCTUHU
FPOLLOBMX KOLUTIB, LLIO 3HAXOASATbCSA Ha
paxyHky KriieHTa yepes cnpsamMyBaHHSA
KomnaHii «PosnopsigxeHHs Ha BuBegeHHs
powoswux KowTie» i3 paxyHKy KnieHta abo
«Po3nopsamkeHHs Ha BHYTPILLHIN nepekas
KowTiB KnieHTa» Ha iHLWNN paxyHOK
KnieHTa. Po3nopagkeHHs Mae MicTUTH
BkasiBKy KnieHta Ha CnucaHHsa poLuoBux
KowTiB i3 paxyHKy KnieHTa abo BkasiBky
Npo Nepekas KOLTIB Ha iHLWMA paxyHOK
KnieHTa, Bigkputnn y Komnadii, 3
OOTPUMAaHHSIM TakuX YMOB:
PosnopsampkeHHs KnieHTa 3i
CnuncanHga Npowosmx KowTis
30INCHIOETLCS NULLEe B PO3MIpI
peanizoBaHoro npudyTky, TO6TO
nNpubyTKy, WO 3HaxoanTbCca B banaHci
TOProBoro paxyHky. PosnopsimaxeHHs
B PO3Mipi, MEHLLE Y1 PiBHOMY KOMICii
3a CMUCaHH4A, 0O BUKOHAHHA He
npunmaroTbcda. KomnaHis mae npaBo
BIAXUITUTY Lie pO3MNOPSIKEHHS.
Po3nopsmxkeHHs KnieHTa wono
CnucaHHs Npowosux KowTis i3 noro
paxyHky KnieHTa matoTb Bignosigatu
BMMOram Ta BpaxoByBaTu
0OMeXeHHS, BCTAHOBSEHI YAHHUMU
3aKOHaMu Ta iHWUMK NpaBoBUMM
aKTamu gepxkas, Nig opUCOnKLIo
SKNX Len nepekas nignagae.
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4.6.

4.7.

4.8.

4.9.

implementation and passage of the method of
withdrawal chosen by him are paid at the
expense of the Client.

The funds are debited from the Client's account if
the Company receives an "Instruction for
Withdrawal of Funds" from the Client's account
or an "Instruction for the internal transfer of
funds of the Client" to another account of the
Client.

An instruction is considered accepted by the
Company if it is executed and displayed in the
Personal Account. An instruction executed in any
other way is not accepted by the Company for
execution.

All applications for withdrawal of funds,
regardless of the method and amount of
withdrawal, are considered within up to seven
working days. In exceptional cases, the Company
reserves the right to extend this period by
notifying the Client in advance, including, but not
limited to, if the Company has reason to believe
that the operation being performed is unusual,
does not make economic sense, the information
provided by the Client is unreliable, in cases of
lack of communication with the Client using the
contact details specified during registration and /
or later changed contact information, as well as
during the time of elimination of technical
failures, non-market quotes or an ongoing
investigation in relation to the Client’s trading for
violations of this Policy and other agreements.

The Client can issue an “Instruction for
Withdrawal of Funds” to a bank account, to
electronic wallets, to a mobile phone or a
Visa/MasterCard bank card, provided that they
are registered only in his name. The
corresponding “Instructions for Withdrawal of
Funds” issued to a bank account of third parties,
to electronic wallets of third parties, to a mobile
phone of third parties or a bank card Visa /
MasterCard of third parties are not accepted by

4.2.

4.3.

4.4.

4.5.

4.6.

4.1.3. PosnopsagxkeHHs KnieHTta 3i
CnucanHs KowTiB 3 paxyHky KnieHTa
MaloTb BignosigaTn BMMoram Ta
BpaxoByBaTN OOMEXEHHS,
BCTaAHOBIeHi uieto MNoniTmkoto, a
Takox [loroBopowm, nignncaHnm mix
KnieHTom Ta KomnaHieto.

BukoHaHHsa «Po3nopsagkeHHs Ha
BueeneHHs poosumx KowTiBy» i3 paxyHKy
KnieHTa 3a fonomMoroto nepekasy KowTiB
Ha paxyHok KrnieHTa moxe ByTu 34incHeHe
nNaTiXHUM areHTOM, YNOBHOBaXXeHUM
KomnaHieto.

KnieHT opopmnsie «Po3nopsigpkeHHs Ha
BueneHHs powoBux KowwTiB» i3 paxyHKy
KnieHTa abo «Po3nopsagxeHHs Ha
BHYTPILLHE nepesefeHHs KowTiB KnieHTa»
Ha iHWK1N paxyHok KnieHTta y BantoTi
paxyHKy KrnieHTa. AKwo BanoTa paxyHky
KnieHTa Bigpi3HAETLCS Bif BantoTy,
3a3Ha4yeHol B Po3nopsiga)eHHi Ha
CnuncaHHs Npowoswux KowTis, cyma, LWo
cnucyeTbes, byae koHBepTOoBaHa
KomnaHieto y BantoTy, 3a3HavyeHy B
PO3MOPSALXKEHHI.

BantoTa, y SKin 30iMCHIOETLCA Nepekas,
KypC KOHBepTaLil, po3Mip KOMICIT Ta iHWNnX
BUTpPAT, a TAKOXX MiHIMarbHi Ta
MaKCUMarnbHi CyMU CMIMCaHHS FPOLLIOBUX
KOLUTIB BU3Ha4aloTbca KomnaHieto
3anexHo Big cnocoby cnnMcaHHs rpoLloBUX
KOLUTIB i BKa3ytoTbcs B Ocobmuctomy
KabiHeri.

KnieHT po3yMmie Ta NOrogXXyeTbCa 3 TUM, WO
BCi KOMICIiMHI Ta iHLWi BUTpaTK, NOB’A3aHi 3i
30iNCHEHHSM Ta NPOXO4KEHHSAM 06paHoro
HUM crnocoby CnMcaHHS, onnadyTbCs 3a
KowT KrnieHTa.

CnuncaHHs KowTiB i3 paxyHKy KnieHTa
BUKOHYETbLCA B pasi oTpuMaHHA KomnaHieto
«PosnopsamkeHHa Ha BuBegeHHs
MpowwoBmx KowTiB» i3 paxyHky KnieHTa abo
«PosnopsmkeHHA Ha BHYTPILWHIN nepekas
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the Company for execution.

4.10. The Company may set the methods of
withdrawal of funds available to the Client at its
own discretion, including refusing a specific
method, providing another one, having
previously notified the Client. If funds were
deposited to the Client's trading account using a
bank card, the Company has the right to require
the provision of a scanned image (scanned copy)
of the card, as well as bank statements
confirming the deposit of funds using the
corresponding bank card. If, in accordance with
the requirements of this paragraph, a scanned
copy of a bank card is submitted for its safe
transfer, the following requirements must be
observed:

4.10.1. on the front side, cover the card number,
leaving only the first six digits and the last
four.

4.11. The Client can issue an “Instruction for the
internal transfer of the Client's funds” to another
Client account registered in his name, opened
within one account of the Personal Account.
“Instruction for the internal transfer of funds of
the Client” to the accounts of third parties is not
accepted for execution by the Company.

4.12. The Client understands and agrees that when
funds are debited from the Client's account by
means of the "Instruction for Withdrawal of
Funds", funds can only be credited to the
following accounts:

4.12.1. to electronic wallets used by the Client to
top up the Client's Account;

4.12.2. to Visa/MasterCard bank cards that were
used by the Client in order to top up the
Client's account (when used for debiting a
Visa/MasterCard bank card).

4.13. Transfer of funds to the Client's account is
carried out in the following order:

4.13.1. in case of transferring funds to a bank

4.7.

4.8.

4.9.

4.10.

KowTiB KnieHTa» Ha iHLWNW paxyHOK
KnieHTa.

Po3nopsamkeHHs1 BBaXXaeTbCA NPUAHATUM
KomnaHieto, SKLWwo BOHO ohopMIieHe Ta
Bigobpaxaetbca B Ocobuctomy KabiHeri.
PosnopsigxeHHs, odpopmrieHe byab-skum
iHLWKM cnocobom, KomnaHieto Ao
BMKOHAHHA HE NPUAMAETLCS.

Yci 3as9BKkM HA BUBEAEHHSA KOLLTIB,
He3anexHo Big cnocoby Ta cymu
BUBEOEHHS, PO3rNsAatTbCHa B TEPMIH 40
cemm pobounx OHiB. Y BUHATKOBUX
Bunagkax KomnaHisa sanuwae 3a coboto
npaBso 36inbLUyBaTV aHWU TEPMIH,
nonepegHbo nosigomueLn KriieHTa, y
TOMY YKCHi, ane He 0BMEXYUUCH: SKLLO
KomnaHisa mae nigcrasu BBaXkaTu, WO
ornepavuig HOCUTb HE3BUYANHUI XapaKTep,
He Ma€e eKOHOMIYHOIO CEHCY, AKLLO
BigomocTi, HagaHi KnieHtom, —
HeJOCTOBIpHI, a TakoX 3a BpakoMm 3B’A3KY 3
KnieHTOM 3a 3a3Ha4yeHMU Npu peecTpauil
Ta/abo 3MiHEHUMM Mi3HilLEe KOHTAKTHUMN
AaHUMWN, @ TaKOX Ha YacC YCYHEHHS
TEeXHIYHMX 3601B, HE PUHKOBUX KOTUPYBaHb
abo poacnigyBaHHSA Wwono Toprieni KnieHta
CTOCOBHO MOpPYLUEHHS Liei MoniTuku Ta
IHLIKX yrog,.

KnieHT moxe ohopMmnTun «Po3nopagKeHHs
Ha BueegeHHsa ['powoBux KowTiB» Ha
BGaHKIBCbKUIN paxyHOK, ENEKTPOHHI ramaHLi,
MOBinbHUIM TenedoH abo BaHKiBCbKY
KapTKy Visa/MasterCard 3a yMOBM, LLIO BOHU
3apeecTpoBaHi TiflbKM Ha NOro iM’4.
BignosigHi «PosnopsapkeHHA Ha
BueeneHHs Mpowosmx KowTiBy,
odopMIieHi Ha 6GaHKIBCbKMIN paxyHOK
TPETIiX 0Cib, Ha eNEKTPOHHI ramMaHL,i TPeTixX
oci6, Ha MOBinNbHUIM TenedgoH TPeTiX OCib
abo Ha BGaHKiBCbKY KapTKy Visa/MasterCard
TpeTix oci6 KomnaHieto 40 BUKOHAHHA HE
NPUAMaIOTLCS.

KomMnaHis moxxe BCTaHOBNIOBATU LOCTYIMHI
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account it is on the next business day after
processing the instruction, unless a different
period was specified by the Company when
placing the instruction for transfer by the
Client in the Personal Account;

4.13.2. in case of transferring funds via electronic
payment systems or to a mobile phone
number or to a Visa/MasterCard bank card it
is on the day the instruction is processed;

4.13.3. to the Visa/MasterCard bank card used by
the Client to top up the Client's account.

4.14. The Client has the right to send a request to
the Company for an investigation if the funds
debited by the Company from the Client’s
account through the “Instruction for Withdrawal
of Funds” have not arrived to the relevant
Client’s accounts within the following terms:

4.14.1. Within 6 (six) business days when sending
funds by bank transfer.

4.14.2. Within 2 (two) business days when
sending funds to e-wallets, mobile phone or
Visa/MasterCard.

4.15. The Company has the right to provide the
Client with a copy of the payment instruction or
statement confirming the debiting of funds and
their transfer to the Client's account. The Client
understands and agrees that the investigation
and preparation of all documents necessary for
the investigation may result in commission costs
for the Company, which will be reimbursed at the
expense of the Client. The method of payment of
expenses is decided in relation to each Client
individually and can take the form of both
transferring the required amount to the
Company's account, and debiting the amount
from the Client's account.

4.16. |If, as a result of the investigation conducted by
the Company, it is established that the Company
is guilty of not crediting funds to the Client's
account, the Company undertakes to reimburse

KnieHTy cnocobu BMBegeHHS KOLITIB Ha
BNacHWW po3cyn, y TOMY YMCIi BiMOBUTU B
KOHKPETHOMY crnocobi, HagaBLK iHLINA,
nonepeaHbo nosigommeLLmM KnieHTa. AKLwo
BHECEHHS KOLUTIB Ha TOProBUn paxyHoK
KnieHta 6yno 3gincHeHo 6aHKiBCbKOO
NSacTUKOBOK KapTKo, KoMmnaHis mae
npaBo BUMaraTu HagaHHS BigCKaHOBaHOro
300pakeHHs (CkaH-Korii) NNacTUKOBOI
KapTKX, @ TaKoX BUMUCKK 3 BaHKiB, WO
NiATBEPOXKYOTb BHECEHHS KOLUTIB 3
[J0MNOMOrol0 BianoBiAHOI OaHKIBCbKOI
NIacTUKOBOI KapTKKW. Y pasi nogaHHs,
Bi4NOBIAHO A0 BUMOT LIbOrO MYHKTY,
CKaH-Konii GaHKIBCbKOT KapTkM ANs
6Ge3neyHoi nepenadyi, HeobxigHo
OOTPUMYBATUCS TaKUX BUMOT:

4.10.1. Ha NULbOBIN CTOPOHI CNiJ 3aKpUTK
HOMep KapTKW, 3anvLLmMBLIN NLLe
nepLui WicTb UMp Ta 4oTMpKn
OCTaHHi.

4.11. KnieHT moxe opopMunTh «Po3nopsmkeHHs

Ha BHYTPILWHIM Nnepekas kowTiB KnieHTa»
Ha iHWK1n paxyHok KnieHTa,
3apeecTpoBaHUM Ha MOro iM’A, BIOKPUTUIN
BCepeaunHi ogHoro obnikoBoro 3anucy
OcobucTtoro KabiHeTy. «Po3nopsagkeHHs
Ha BHYTPILUHE NepeBeeHHS KOLWTIB
KnieHTa» Ha paxyHKu TpeTix ocib
KomnaHieto 4o BUKOHAHHA He
NPUMMalOTbCA.

KnieHT po3yMi€e 1 NOroaXXyeTbCs 3 TUM, LLLO
niZ Yac CNUCaHHSA KOLUTIB i3 paxyHKy
KnieHTa 3 gonomoroto «Po3nopsmpKeHHsa Ha
BueeneHHs pouosmx KowTiB», KOWTH
MOXe ByTu 3apaxoBaHi NuLLe Ha Taki
paxyHKW:

4.12.1.  Ha eneKkTPOHHI raMaHL,, SKi
BUKOpuUcToByBaB KnieHT i3 MeToto
NonoBHeHHA PaxyHky KnieHTa;

Ha 6aHKiBCbKi KapTku Visa/MasterCard,
AKi BUKopucToByBas KnieHT i3 MeToro
NMOMoBHEHHS paxyHKy KnieHTa (npu

4.12.

4.12.2.
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4.17.

the Client for the amount of collected
commission costs.

If, when issuing the "Instruction for
Withdrawal of Funds" in the details, the Client
made a mistake that resulted in non-crediting of
funds to the Client's account, the commission for
resolving the situation and all financial risks will
be paid at the expense of the Client.

4.18. The Client has the right to cancel a previously

4.19.

made instruction by submitting an application to
the Company to cancel this instruction.
Cancellation of an instruction by the Client is
possible if, in the application for cancellation,
the Client absolutely definitely formulates what
kind of instruction is considered canceled. The
Client has the right to cancel a previously
submitted Instruction until it is processed by the
Company in accordance with the terms specified
in this Policy.

The Client has the right to withdraw the
funds in respect of which the “Instruction for
Withdrawal of Funds” was sent to him. The
specified response can be sent before the
receipt of funds to the Client's Account. The
Client is obliged to accept everything executed
by the Company and / or the organization
servicing the account (accounts) of the
Company, and pay the Company for the services
rendered and the costs incurred in connection
with the execution of the instruction.

4.13.

BMKOPWUCTaHHI AN CINCaHHSA
BaHKiBCbKOI KapTkuM Visa/MasterCard).

lNepepaxyBaHHS KOLUTIB Ha paxyHOK

KnieHTa 34iNCHI0ETLCA B TAKOMY NOPSALKY:

4.13.1.

4.13.2.

4.13.3.

4.14.

y pasi nepekasy rpoLoBux KOLUTIB Ha
BaHKiBCbKMIN paxyHOK — HaCTYMHOro
po6o4oro gHs nicns 06pobku
PO3MNOPSAIPKEHHS, SKLLO iHLLIMA TEPMIH
He ByB 3a3Ha4eHnn KomnaHieto nig
Yac 0POpPMIIEHHS PO3MOPAIKEHHS Ha
nepekas KnieHtom y Ocobuctomy
KabiHerTi;

y pasi nepekasy KowTiB yepes
CUCTEMMW ENEKTPOHHMX nnaTtexis abo
Ha HoMep MoGinbHOro TenedoHy abo
Ha B6aHKiBCbKY KapTKy Visa/MasterCard
— Yy AeHb 06p0o6KM PpO3NOPALKEHHS;
Ha GaHKIBCbKY KapTKy
Visa/MasterCard, sika
BMKOpuMcTOBYyBanacsa KnieHtom gns
NMOMOBHEHHSA paxyHKy KnieHTa.

KnieHT Mae npaBo HanpasuTtn Ao KomnaHii

3anuT Ha NPOBeAEHHS PO3CIigyBaHHS,
SIKLLIO KOLUTK, cnncani KomnaHieto 3
paxyHKy KrieHTa 3 LONoMOror
«Po3nopsigxeHHs Ha BuBegeHHs
powoBwux KowTiB», HE HaQIALWINN Ha
BiANOBIAHI paxyHkM KnieHTa B Taki TepMiHN:

4.14.1.

4.14.2.

4.15.

MpoTsarom 6 (wectn) poboumx gHiB nig,
yac BignpaBreHHs KOLWWTIB
BGaHKiBCbKMM NepeKkasom.

MpoTsarom 2 (aBOX) pobounx AHiB nig
Yyac BignNpaBreHHs KOLTIB Ha
€NeKTPOHHI raMaHLi, MoBinbHWUIA
TenedoH abo 6aHKIBCbKY KapTKy
Visa/MasterCard.

KomnaHia mae npaBo HagaTtu KnieHTy

KOMito NNaTixKHOro 4opy4YeHHst abo
BUMUCKN, WO NIATBEPOXKYE (PAKT CNUCAHHS
rPOLLOBMX KOLUTIB Ta IXHE NepeBedeHHSA Ha
paxyHok KnieHTa. KnieHT po3ymie Ta
MOrOAXKYETLCS 3 TUM, LLIO PO3CigyBaHHA Ta
NiArotToBKa BCiX HEOOXigHMX Ansa
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4.16.

4.17.

4.18.

4.19.

po3cnifgyBaHHA JOKYMEHTIB MOXYTb
CAPUYMHUTN BUHUKHEHHS B KoMnaHii
KOMIiCIHUX BUTpAT, aKi OyayTb
BigLLKogoBaHi 3a kowT KnieHta. Cnocib
onfiatv BUTpaT BUPILLYETLCA CTOCOBHO
KOXXHOro KnieHta iHguBigyanbHO 1 MOXe
MaTun hopMy SIK nepepaxyBaHHS
HeobXigHOT cymun Ha paxyHok KomnaHii, Tak
i cnMcaHHA cyMu 3 paxyHKy KnieHTa.

Ao B pe3ynbraTi npoBeaeHoro
KomnaHieto poscnigyBaHHs Oyae
BCTaAHOBMNEHO nNpoBuHy KomnaHii B
He3apaxyBaHHI KOLLUTIB Ha paxyHOK
KnienTa, KomnaHisi 3060B’A3yeTbcsA
BigwkoaysaTtu KnieHTy Cymy CTArHEHUX
KOMICIIHUX BUTpAT.

Axkwo nig yac opopMIieHHs
«PosnopsmkeHHa Ha BuBegeHHs
Ipowosux KowTiB» y pekBisutax KnieHtom
Byno gonyweHo NOMUIIKY, WO CNpUYnHUIa
3a coboto HesapaxyBaHHS MPOLLIOBUX
KOLUTIB Ha paxyHOK KnieHTa, komicia 3
BUpILLEHHSA CcUTYyaLil, Lo cknanacs, i BCi
(hiHaHCOBI pU3unkn ByayTb OnnadyBaTucs
3a kowT KnieHTa.

KnieHT mae npaBo ckacyBaTu paHille
BMKOHaHe PO3MNOopsiAXeHHS Yepes NogaHHA
KomnaHii 3asiB1 Ha ckacyBaHHS LIbOro
po3snopsamkeHHs. CkacyBaHHS
po3nopsmKeHHA KnieHTOM MOXIMBe, AKLLO
B 3as1Bi Npo ckacyBaHHs KnieHT abcontoTHO
TOYHO POPMYIIOE, sike came
PO3MOPAIKEHHSA BBAXXAETLCA CKACOBaHUM.
KnieHT mae npaBo ckacoByBaTu paHille
nogaHe Po3nopsppKeHHA 40 MOMEHTY NOro
06pobkn KomnaHieto BignoBigHo Ao
TEPMIHIB, BU3Ha4eHux Uieto MNonitukoto.
KnieHT Mae npaBo BigKNMKaTy KOWTH,
LLIOAO0 SIKMX IM Byno HanpasneHo
«PosnopsmkeHHA Ha BuBegeHHs
powosux KowTiB». 3a3HayeHnm Biaryk
Moxxe ByTn cnpsiMoBaHUA O MOMEHTY
HaOXOMXKEHHS KOLUTIB Ha PaxyHOK KIieHTa.
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KnieHT 3060B’a3aHnin NpUAHATY BCE
BMKOHaHe KomnaHieto Ta/abo
opraHisauieto, Wwo 06cnyroBye paxyHok
(paxyHkn) Komnadii, Ta onnatntn Komnanit
HaZaHi Nocnyrn Ta NoOHeceHi 3rigHo 3
BMKOHaHHAM PO3NOPAIKEHHSA BUTPATMU.




