IHonuTUka BO3BpaTa

1. General provisions

1.1.  This Return Policy is developed by OFG Cap.
LLC (hereinafter referred to as the Company) in
order to counter illegal trading, financial fraud,
money laundering, and is aimed at identifying and
preventing fraudulent and other illegal actions in the
field of finance both in relation to Clients and the
Company, and approves the procedure for performing
Non-Trading Operations on accounts of the Client in
the Company.

1.2.

1.2.1. comply with international and local
legislative acts aimed at preventing financial fraud,
laundering and legalization of illegally obtained
funds;

1.2.2.  exclude complicity in criminal financial
activities and any illegal Operations using the
Personal Account and other services of the Company;

1.2.3. prevent the implementation of financial fraud
and other actions that are contrary to international
legal acts;

Obligations of the Client:

1.2.4.  when using the Personal Account, exclude
any actions that can hinder the fight against
laundering and legalization of money obtained in
criminal way.

1.3.  The Client guarantees the legal origin, legal
possession and the right to use the funds transferred
by him to the Company's Accounts.

1.4.  The Company has the right to use the Client's
contact information, specified by him during
registration and/or changed by him in accordance
with the rules established by the Company, for
communication with the Client on non-trading
operations. The Client agrees to communicate with
the Company at any time.

1.5.  The Company reserves the right to establish
the nature of non-trading operations, as well as to
suspend such operations until the causes of their
occurrence are clarified and the investigation is
completed.

1.6.  In accordance with this Policy, the Company
has the right to request from the Client copies of an
identity card, bank cards, payment and other
documents confirming the legal possession and legal
origin of funds, in order to establish the nature of

1. Oo01mme noJIoKeHus.

1.1.  Jlannas [TomuTrka Bo3Bpara paspaboTraHa
komnanueit OFG Cap. LLC (nanee — Komnanus) B
LEJAX MPOTUBOJAEHCTBHS HE3aKOHHOM TOProBIIe,
(UHAHCOBBIM MaXWHAIUSM, OTMBIBAHUIO JIEHEKHBIX
CPEICTB, M HallpaBJieHa HA BBISIBJICHHUE U
IIPEIOTBPAIICHUE MOIIEHHUYECKUX U UHBIX
IIPOTUBOIPABHBIX ACHCTBUI B chepe PUHAHCOB Kak
B oTHoweHuu Kinnenros, Tak u Komnanuu, u
yTBEPKAAET MOPAIOK ocyliecTieHuss Hetoprosoix
Onepanuii Ha cuetax Kiinenra B Komnanuu.

1.2.  OoOs3arensctBa Kimmenra:

1.2.1. cobnronath MeXIyHapOIHbIE U JOKaJIbHbIE
3aKOHOZATEeIbHbIE aKThl, HAlpaBJIeHHbIE Ha OOPHOY
¢ ()MHAHCOBBIMHM MaXMHAILUSIMH, OTMbIBAHUEM U
JleTann3anreil IEHeKHBIX CPENICTB, MOTYyYSHHBIX
HE3aKOHHBIM ITYTEM;

1.2.2. WCKIIOYUTH MOCOOHUYECTBO MPECTYHHON
¢duHaHCOBOM NEeATEIbHOCTH u JH0OBIM
[IPOTUBO3aKOHHBIM OmnepanusiM ¢ MNpPUMEHEHUEM
JInunoro Kabunera u npyrux cepsucoB Komnanuuy;

1.2.3. mpensiTCTBOBAThH OCYIIECTBICHUIO
(MHAHCOBBIX MaxXMHAIIMIA U UHBIX IEHCTBUH,
MPOTUBOPEYAIINX MEXKITYHAPOAHBIM TPAaBOBBIM
aKTam;

1.2.4. WCKIIIOYMTH MIPH UCIIONIb30BaHUU JINYHOTO
Kab6uneTt mr00bIe nelicTBUS, CIIOCOOHBIE
MPENSTCTBOBATh OOPHOE C OTMBIBAHUEM U
Jeranu3anuen JeHEKHbIX CPEJICTB, MOITYYEHHBIX
MPECTYIIHBIM ITYTEM.

1.3.  KiueHT rapantupyer jerajibHoe
IIPOUCXOXKACHNUE, 3aKOHHOE BJIaJIEHUE U NTPaBO Ha
UCTIOJIb30BaHHUE CPECTB, IEPEUUCIIAEMBIX UM Ha
Cuera Komnanumu.

1.4. Kommanus umeeT npaBo UCIOIb30BaATh
KOHTakTHYI0 nH(popmaruio Knrenra, ykazanuyro
UM TIPU PETUCTPALIMU U/WIH U3MEHEHHYIO UM B
COOTBETCTBUU C IIPABUIIAMH, YCTAHOBICHHBIMHU
Komnanwuei, nns kommyHukanuii ¢ Kinuentom no
BOIIPOCAM HETOProBbIX onepanuil. Kiment
COIIAIIAETCS] HA KOMMYHUKAallHOHHOE
B3aumoericTeue ¢ Kommnanueii B mo0oe Bpemsi.

1.5.  IIpaBo Ha ycTaHOBJIEHUE XapaKTepa
HETOPIOBBIX OIEpalUii, KaK U IPUOCTAHOBKY
MOJOOHBIX OTEpaIfil 10 BHIICHEHUS IPUYHH UX




non-trading operations.

1.7.  If suspicious non-trading operations are
identified, the Company has the right to:

1.7.1. refuse the Client to perform these operations;

1.7.2. limit the withdrawal of funds from the
Client's account in any way at the discretion of the
Company;

1.7.3. to return the credited funds from the Client's
account to the accounts from which the funds were
received to the Company's account;

1.7.4. close the Client's account and refuse to
provide the service;

1.7.5. The Company has the right to charge the
Client with a commission for servicing the account in
any case of using the Client's account for other
purposes, as well as if the Client fails to perform
trading operations within the period established by
the Company or in the period from opening to
closing the trading account;

1.7.6. write off from the Client all commissions and
other costs associated with the performance of a
dubious non-trading operation;

1.7.7. close the Client's open positions, fixing the
financial result;

1.7.8. block the access to the trading account until
the circumstances due to which the operation was
recognized by the Company as doubtful are
eliminated.

1.8.  Refusal to conduct dubious non-trading
operations, as well as termination of the Agreement
with the Client in connection with the identification
by the Company of dubious non-trading operations
are not considered as grounds for the emergence of
civil liability of the Company for failure to fulfill
obligations under this Agreement.

1.9.  The Company has the right to close the
Client's account in the following cases:

1.9.1. if the Client does not carry out any operations
on his trading account for 6 (six) months in a row
and/or there are no funds on his account;

1.9.2. if the Client does not conduct any operations
on his trading account for 3 (three) years in a row,
regardless of the availability of funds on the Client’s
trading account, and at the same time the Company
has performed the necessary and sufficient actions to
contact the Client and / or his heirs and / or legal
representatives by all means available to her, but to

BO3HHUKHOBCHHUA 1 OKOHUYAHUA paCCJ'Ie[[OBaHI/IH
Kommnanus ocrasiiseT 3a COOOM.

1.6. B coorBercTBUHM ¢ HacTosmeh [lomuTukoii,
Komnanus Brnpase 3anpamuBars y Kinuenta konuu
YIOCTOBEPEHUS TUIHOCTH, OAHKOBCKUX KapT,
TUIATEXHBIX U UHBIX JTOKYMEHTOB,
MOJITBEPKAAIOUTUX 3aKOHHOE BIIAJICHUE U
JIerajJbHOE MPOUCXOXKICHHE IeHEeKHbIX Cpe/CTB, B
LEJISAX YCTAaHOBJICHUS XapaKTepa HETOPTOBBIX
onepanui.

1.7.  Ilpu BBISIBI€HUH COMHUTEIBHBIX
HETOProBbIX onepanuii Kommnanus Brnpase:

1.7.1. otka3ars KineHTy B IpoBeI€HUH TaHHBIX
onepanuii;

1.7.2. orpaHu4UTh BBIBOJ CPEACTB CO CUETA
Knuenra mo0bM criocoOoM Mo yCMOTPEHUIO
KomMnanwnw;

1.7.3. mpou3BeCTH BO3BpAT 3a4MCIECHHBIX
JIEHEXKHBIX CpeCTB co cueTa KinuenTa Ha cuera, ¢
KOTOPBIX JCHEKHBIE CPEJICTBA MOCTYIHIIM Ha CYET
KoMnanwnw;

1.7.4. 3akpsbiTh cueT KimeHnra u oTka3arb B
MIPEI0CTABICHUH CEPBUCA;

1.7.5. Kommnanus BnpaBe B3umarh ¢ Kinuenra
KOMHCCHIO 32 00CITy’)KHBAaHHE CUETa B JIIOOBIX
Ciy4asx ucnosb3oBanus cuera Kiimenra He o
HA3HA4YEHUIO, PABHO KaK U IIPU HECOBEPILLIEHUHU
KimeHToM TOproBeIX onepamuii B yCTaHOBIICHHBIN
KoMnaHuel cpok Wiy B IEPUOA OT OTKPBITHUS 10
3aKpBITHS TOPTOBOTO CYETA;

1.7.6. cnucars ¢ Kiinenra Bce KOMUCCUM U ApyTHE
U3JIEP’KKU, CBA3aHHBIE C COBEPILICHUEM
COMHHUTEJIBHON HETOPrOBOM ONEPALINN;

1.7.7. 3akpsITh OTKpBITHIE IO3ULIMN KilneHTa,
3a(huKkCcUpoBaB (PUHAHCOBBIN PE3yIIbTAT;

1.7.8. 3abnokupoBarh JOCTYH K TOPTOBOMY CUETY
JI0 yCTPaHEHUs 00CTOATENbCTB, B CUITYy KOTOPBIX
onepanus Obuta npu3zHaHa Komnanueit
COMHUTEJIBHOU.

1.8.  Otkaz oOT TIPOBEACHHS COMHHUTEIHHBIX
HETOPrOBBIX OINEpaluidl, a TaKXKE PACTOPKEHHE
HoroBopa ¢ KinueHTOM B CBSI3M C BBISIBICHUEM
Komnanueit cOMHUTENBHBIX HETOPTOBBIX OINEpaluid
HE SBISIIOTCS. OCHOBAaHUSIMU [IJII BO3HHUKHOBEHUS
IPa’KJJaHCKO-TIPaBOBOM OTBETCTBEHHOCTHU
Komnanum 3a HeucmonHeHHE 00S3aTENBCTB IO
Jna"HHoMy [lorosopy.




no avail. The Client's inaction during the specified
period is equated to the Client's refusal from this
Agreement and all property (monetary funds) due to
him under this Agreement;

1.9.3. in other cases, provided for by this Policy and
the Agreement.

1.10. When the Client submits an “Instruction for
Withdrawal of Funds”, defined in section 4 of this
Policy, in the conditions of non-completion of trading
operations until the moment the relevant Instruction
is submitted, the Company has the right to charge the
Client an additional commission for non-trading
operations in the amount of 2% of the amount of
withdrawn funds.

1.11. Tariffs for account management services are
published on the Company's Website
https://www.esperio.org/ and in the Personal
Account.

1.12. If the Client is refused to be served or to
conduct operations on a specific trading terminal, the
Company has the right to limit the withdrawal of
funds from the Client's account in any way, at the
discretion of the Company.

2. Criteria for identifying and signs of
suspicious non-trading operations
2.1. A non-trading operation may be recognized

by the Company as doubtful in the following cases:

2.1.1. Abuse of crediting and/or debiting Funds to
the Client's account and/or from the Client's account,
including without making trading operations on the
Client's account;

2.1.2. non-standard nature of operations without
obvious economic sense or obvious legitimate

purpose;
2.1.3. the presence of circumstances indicating the
commission of operations for the purpose of

laundering proceeds from crime or financing
terrorism;

2.1.4. failure by the Client to provide, within the
period established by the Company, information for
his identification, or the provision of false
information and / or the impossibility of
communication interaction with the Client at the
addresses and telephone numbers indicated by him;

2.1.5. providing forged or invalid documents, as
well as documents of inadequate quality (only color
scanned copies of documents are accepted, black and

1.9. Kommanus wuMeeT npaBO 3aKpbIThb CYET
Knuenra B cnenyromux ciydasx:

1.9.1. ecnu KnueHT He ocylIecTBIsET HUKAKUX
omnepanuii Mo CBOEMY TOPrOBOMY CUETY B T€UEHHUE 6
(mectr) MecsIeB MOAPS W/WIIK Ha €T0 cUeTe
OTCYTCTBYIOT JICHEKHbBIE CPEJICTBA;

1.9.2. ecnu KnneHT He IpOBOJUT HUKAKUX
omnepanuii Mo CBOeMy TOProBOMY CUETY B T€UEHHUE 3
(Tpex) neT noapsI HE3aBUCUMO OT HAJIMYMS Ha
TOproBoM cuete KineHTa ieHeXHbIX CPEICTB, U
mpu 5ToM KoMIaHus BBITIOHUATIA HEOOXOIUMBIE U
JIOCTaTOYHbIE AEMCTBUSI, YTOOBI CBSA3ATHCS C
KnueHnToMm u/uim ero HacaeTHUKaMU U/WTH
3aKOHHBIMU IIPEJCTABUTENIIMA BCEMU JOCTYITHBIMU
eit cmocobamu, HO Oe3ycrientHo. besnelicTBue
KnuenTa B TedeHne yka3aHHOTO CpoKa
MPUpPABHUBACTCS K 0TKa3y KimeHTa OT HacTOSIIEro
JloroBopa 1 Bcero NpUYUTAIOIIErocsi eMy IO
HacrosleMy JloroBopy UMymecTBa (eHEXHbIX
CpENCTB);

1.9.3. B MHBIX ciIyyasx, IPeLyCMOTPEHHBIX
Hacrosimen [lonutukoi u JJoroBopom.

1.10. Ilpu nomaue Knuentom «Pacnopsbxenus Ha
BriBon [enexnubix Cpenctsy», ONpeeaEéHHOTO B
paszaene 4 Hactosuel [lonuTuky, B ycnoBusIx
HECOBEPUIEHUS TOPrOBBIX ONepaluii O MOMEHTa
[10J1a4¥ COOTBETCTBYIOLIETO PacniopskeHus
Komnanus BripaBe B3uMmars ¢ Knuenra
JIOTIOJIHUTEBHY0 KOMUCCHIO 33 IIPOBOJUMBIE
HETOProBBIE ONepanuu B pazMepe 2% OT CyMMBbI
BBIBOJJUMBIX JIEHEKHBIX CPE/ICTB.

1.11. Tapuds! Ha yciryru 1o BeIEHUIO CUETOB
ny6nukyercst Ha Caiite Komnanuu
https://www.esperio.org/ u B JInunom KaGunere.

1.12. TIpu otkaze Knuenty B 06cay>KMBaHUH UITH
paboTe Ha KOHKPETHOM TOPrOBOM TEPMHHAJIE
KoMnaHus BIIpaBe OrpaHU4MTh BBIBOJ CPEACTB CO
cuera Knuenra mo0piM, Ha yeMoTpenue Komnanuu,
CIoco0oM.

2. KpuTtepuu BbIsiBJIeHHS] H IPU3HAKH
COMHHUTEJIbHBIX HETOPIOBBIX ONepanui

2.1.  Heroproas Onepamnusi MOXXET ObITh
npuzHaHa KoMmanuen COMHUTENBHOM B
CIIEIYIOIINX CIIy4asx:

2.1.1. 3moymoTpeOieHue 3auucIeHueM W/ Uin
criucanuem JleHexHbIX cpeicTB Ha cueT Kinenra
n/unu co cuera Kinnenra, B ToM uncie 0e3
COBEPUICHHS TOPTOBBIX ONEepalliii O CUETY



https://www.esperio.org/

white scanned copies, unreadable images and
photographs of documents are not accepted);

2.1.6. absence at the location of the legal entity of
its permanent management body, other body or
person entitled to act on behalf of the legal entity
without a power of attorney;

2.1.7. failure by the Client to provide information to
identify the beneficiary (ultimate beneficiary), that is,
the person for whose benefit the Client acts (in
particular, on the basis of an agency agreement,
agency agreements, commission and trust
management) at the request of the Company;

2.1.8. non-provision by the Client of information
and documents requested by the Company, including
on the financial condition of the Client - a legal entity
and / or beneficiary (ultimate beneficiary).

2.2.  The criteria for identifying and signs of
suspicious operations specified in this section of the
Policy are not mandatory or exhaustive. A
non-trading operation may be recognized by the
Company as doubtful based on an analysis of the
nature of the operation, its components,
accompanying circumstances and interaction with the
Client or his representative, even if there are formally
no criteria and signs specified in this section of the
Policy. The principle of identifying these operations
is their subjective assessment by the Company.

2.3.  If suspicious non-trading operations are
identified, the Company independently decides on
further actions in relation to the Client, his trading
and non-trading operations.

3. Crediting funds to the Client's Account

3.1.  Top up of the Client's account is possible by
transferring funds to the accounts of the Company or
to the accounts of payment agents authorized by the
Company. A complete list of authorized payment
agents and their bank details are posted in the
Personal Account and on the Company's Website.

3.2.  The transfer of funds by the Client to the
Company's accounts must comply with the
requirements and take into account the restrictions
established by the laws in force and other legal acts

of the states under whose jurisdiction this transfer
falls.

3.3.  The Client is obliged to check the details of
the Company in the Personal Account before each
transfer.

3.4. The Client is solely responsible for the

Kmmenrta;

2.1.2. HecTaHIapTHBIA XapakTep oneparui 6e3
OUYEBHJIHOTO HIKOHOMUYECKOTO CMbICIIA WU
OYCBUIHOM 3aKOHHOM IICJIH;

2.1.3. Hanmuuue 0OCTOATENbCTB, YKa3bIBAIOIINX HA
COBEpIICHHUE OTIEPAINH C IIETBI0 OTMBIBAHUS
JIOXOJIOB, TIOJIyYE€HHBIX MTPECTYIHBIM ITyTeM, UITH
(UHAHCHPOBAHUS TEPPOPHU3MA;

2.1.4. wempenocTaBlieHHE Knuenrom B
ycTaHoBIeHHbI Kommanuel cpok cBeneHW s
ero  UIACHTH(PUKAIMK, WU  OPeJOCTaBICHUE
HEJOCTOBEPHBIX CBEIACHUN W/WIIM HEBO3MOXKHOCTH
KOMMYHHMKAIIMOHHOTO B3aumojiercTBus ¢ Knuentom
10 YKa3aHHBIM UM ajjpecaM U TeseGoHaMm;

2.1.5. mpenocraBlieHUE MOAJIETbHBIX WU
HEJICHCTBUTEIBHBIX JJOKYMEHTOB, a TAKXKE
JIOKYMEHTOB HEHAJIJIe)KAILEro KauecTBa
(MPUHUMAIOTCS TOJBKO IIBETHBIC CKAH-KOIIHU
JOKYMEHTOB, HE IPHHUMAIOTCS YEPHO-OeTIbIe
CKaH-KOIIUHY, HEYUTAEMbIE H300paKCHUS U
¢dororpacduu 10KyMEHTOB);

2.1.6. OTCYyTCTBHE 10 MECTY HAXOXKICHUS
FOPUINYECKOTO JIULIA €T0 MOCTOSIHHO JEHCTBYIOLIETO
opraHa ynpasJi€HHUs, HHOT'O OpraHa Wid JIHIA,
HMCIOLICTO MTPaBo HeﬁCTBOBaTL OT UMCHHU
IOPUAMYECKOTO JUIa 0e3 JOBEpEHHOCTH;

2.1.7. wuemnpexacraBnenre KiaueHTOM CBeACHUH Uist
UIEeHTU(DUKAITIT BBITO/IONIPHOOpETaTENSI
(KOHEUHOTO BBITOAONIPHOOpETATENS), TO €CTh JIUIIA,
K BbIrofe KoToporo jeiicteyer Kiment (B
YaCTHOCTM Ha OCHOBAaHUM AareHTCKOro JOTOBOPA,
JIOTOBOPOB MOpyYeHHUS, KOMHCCHH u
JOBEpUTENHHOTO  YOpaBIeHUS) TIO0  3ampocy
KoMnanuw;

2.1.8. wuempenocrasienue KnreHTom cBeeHUN 1
JIOKYMEHTOB, 3aIpolieHHbIx Komnanueii, B ToM
grcie o (uHaHcoBoM coctosiHuu Kinenra —
IOPUIMYECKOTO JIMIIA W/ WU BBITOIOIIPHOOpETATEIS
(KOHEUHOTO BBITOIOTPUOOpETaTENS).

2.2. Kpurepuu BBIABICHUSA U IPU3HAKU
COMHUTEJIbHBIX OIEPALUN, YKa3aHHBIE B HACTOSAIIEM
paznene [lomuTuku, He SBISIOTCS 00s3aTeIbHBIMU
WM ucuepnsiBaromuMu. Heroprosas onepanus
MOKeT ObITh pu3HaHa KomnaHuel coMHUTEIbHON
Ha OCHOBE aHaJIM3a XapaKTepa onepanuu, e€
COCTAaBJIAIOIINX, CONYTCTBYIOIINX OOCTOSATENBCTB U
B3aumozpelcTeus ¢ Kimentom wim ero
IIpeCTaBUTENIEM, AaXKe Npu GOpMaTbHOM
OTCYTCTBUM KPUTEPUEB U IPU3HAKOB, YKA3aHHBIX B




correctness of payments made by him. When
changing the Company's bank details from the
moment the new details are published in the Personal
Account, the Client is solely responsible for
payments made using outdated details.

3.5.  The Client can make a bank transfer to the
Company's bank account indicated on the Client's
page in the Personal Account only from his personal
bank account or make a payment on his own behalf
(without opening a bank account).

3.6.  The Company reserves the right to refuse to
credit the funds received to the Company's account
with the purpose of payment that differs from that
indicated on the Client's page in the Personal
Account. In this case, the Company sends the funds
back to the account from which they were
transferred. All costs associated with this transfer are
paid by the Client.

3.7.  The company reserves the right to request
additional documents when depositing funds to a
trading account. If the payment was received from a
bank card, the Company has the right to require the
provision of a scanned image (scanned copy) of that
card, as well as bank statements confirming the
deposit of funds using the corresponding bank card.
If, in accordance with the requirements of this
paragraph, a scanned copy of a bank card is
submitted for its safe transfer, the following
requirements must be observed:

3.7.1. on the front side, cover the card number,
leaving only the first six digits and the last four.

3.8.  The Client understands and agrees that the
Company is not responsible for the timing of
payments and for the circumstances that led to a
technical failure during the transfer, if they arose
through no fault of the Company.

3.9.  The Company credits the amount credited to
the Company's account to the Client's account. The
Client understands and agrees that all commissions
and other costs associated with the implementation of
the chosen method of transfer and crediting of funds
are paid by the Client.

3.10. The currency in which the Company accepts
transfers for crediting to the Client's account is
indicated in the Client's Personal Account.

3.11. The conversion rate, as well as other costs
associated with the transfer of funds, are published in
the Client's Personal Account and may be changed at

HacroswmeM pasaene [omutuku. [IpuHnunom
BBISIBIICHHS YKA3aHHBIX ONIEpaLil ABIIAETCSA UX
cyObekTHBHas olieHka KoMranuei.

2.3.  IIpu BbISBIEHMU COMHUTEIbHBIX
HETOProBbIX onepauuii Komnanusi caMoCTOSTENBHO
MPUHUMAET PEIICHUE O JaTbHEUIINX JEUCTBUAX B
otHoueHuu KiieHnTta, ero ToproBbIX U HETOPTOBBIX
onepanui.

3. 3auucieHue JeHe:KHbIX cpeacTB Ha Cuér
Kianenra
3.1. IlomomHeHue cueta Kinenra BO3MOXKHO

MyTeM TIEPEUUCIICHUS JCHEKHBIX CPEJICTB Ha cYeTa
Komnanuu win Ha cyeTa yrnoJaTHOMOUYEHHbBIX
Kommanueit miaTe:kKHeIX areHToB. I1oaHbIHM
MepeueHb YIOJIHOMOYEHHBIX JIATEKHBIX ar€HTOB U
X OAHKOBCKHE PEKBU3UTHI PA3MEIIAIOTCS B
JInmanom Kabunete u nHa Caiite Komnanuu.

3.2. Bemonnasemsiid Kinuentom nepeBop
JCHCKHBIX CpGILCTB Ha CUcTa KOMHaHI/II/I JOJIDKCH
COOTBETCTBOBATh TPEOOBAHUSIM U YUUTHIBATH

or paHI/IqCHI/I}I, yCTaHOBHeHHbIe ﬂCﬁCTBYIOHIHMH
3aKOHAMH U WHBIMU MTPABOBBIMHU aKTaMHU
roCyAapcCTB, IO/ FOPUCAUKIIUIO KOTOPBIX JaHHBIN
MIePEBO/I MOJIA/IALT.

3.3.  Kuuent 00s13aH npoBepsATh PEKBU3UTHI
Komnanuu B JImunom KaGuHere mepen Kaxk1pIM
[IEPEBOIOM.

3.4.  KiumeHT caMOCTOSTENBHO HECET
OTBETCTBEHHOCTb 34 IPABUIBHOCTH IIPOU3BOAUMBIX
uM 1uiatexxei. [1pu naMeneHnn 6aHKOBCKUX
pekBU3UTOB KoMITaHuu ¢ MOMEHTa OMyOIMKOBAHUS
HOBBIX pekBU3UTOB B JImunom Kabunere Knment
CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTD 32
IIJIaTEKH, TPOU3BEEHHBIE 110 YCTaPEBIINM
PEKBU3UTAM.

3.5. KiueHT MOXeT oCyliecTBUTh OaHKOBCKUM
nepeBo]] Ha 6aHkoBckHii cuet Komnanuw,
yKa3aHHbIM Ha cTpanune Kimenra B JInunom
Kabunere, TOIBKO CO CBOETO JTMYHOTO OAHKOBCKOT'O
cuera JIM00 COBEPIIUTH IUIaTeX OT cebdst Tu4HO (0e3
OTKPBITUS] OAHKOBCKOT'O CYETA).

3.6. Kommanus octamisieT 3a co00i mpaBo
OTKa3aTh B 3a4MCIICHUU JIEHEKHBIX CPENICTB,
MOCTYNUBUIMX Ha cueT Komnanuu, ¢ Ha3HaueHUEM
IU1aTeXa, OTIIMYAOIUMCS OT YKa3aHHOTO Ha
crpanute Kinuenra B Jlnanom Kabunere. B Takom
cinydyae Komnanus oTnpasisieT JEHEKHbIE CPEACTBA




the discretion of the Company.

3.12. Crediting of funds to the Client's account, not
directly related to compensation payments, is made in
the following cases:

3.12.1. crediting to the Company's accounts specified
in the Personal Account of the amounts transferred
by the Client;

3.12.2. transferring funds to the Client's account from
another account of this Client opened with the
Company within one account between any trading
terminals;

3.12.3. return to the Company's accounts of funds
previously transferred to the Client, if the Client
could not be contacted to promptly resolve the
problem situation in order to receive funds by the
Client.

3.13. Funds are credited to the Client's account
within the following terms:

3.13.1. In case of the top up of the Client's account
by transferring funds to the Company's account or
payment agents' account it is no later than the end of
the next business day from the date of receipt of
funds to the Company's account or payment agent's
account, if the payment document contains all the
data necessary for identification payment. The
Company is not responsible for the timeliness and
correctness of the transfer of funds transferred by the
Client using the details other than the details
published in the Personal Account. If the Client uses
instant account top up funds (account top up cards),
as well as international payment systems VISA,
MasterCard and others to top up the Client’s account,
after the end of the business day on Friday, the funds
can be credited before the end of the first hour of the
next business day;

3.13.2. In case of top up of the Client's account by
transferring funds from another Client's account
("Instruction for internal transfer of funds of the

Client") - within the general terms of consideration of

the application for withdrawal of funds.

3.14. If the funds sent by bank transfer have not
been credited to the Client’s account within 6 (six)
Business Days from the date of the transfer, the
Client has the right to send a request to the Company
through the ticket system in the Personal Account
with the provision of documents confirming the fact
of the bank transfer (payment instructions, copies of
documents (swift), etc.).

00paTHO Ha CYET, C KOTOPOTO OHU OBLITH
HiepevncliieHbl. Bee pacxosibl, CBI3aHHBIE C TaHHBIM
HIEPEBOJIOM, OILIAYHMBAIOTCA 3a cyeT Kimenra.

3.7. Kowmmanmst ocTtaBiuser 3a co0OH TpaBo
3aMpOCUTh  JOTOJTHUTENbHBIE JOKYMEHTBl P
BHECEHUHU CPEIICTB Ha TOProBbld cuer. B ciyuae
€CJH TUTATEX MOCTYMUI ¢ OAHKOBCKOM TUTACTUKOBOM
KapThl, Kommnanus BIIpaBe noTpedoBaTh
MPEOCTABICHUS OTCKAHUPOBAHHOTO HM300pasKeHUS
(CKaH-KOTIMM) TUJACTUKOBOM  KapThl, a TakKke
BBIMIMCKU W3 OAHKOB, MOATBEPKIAONINE BHECEHUE
CpEICTB c MTOMOIIbIO COOTBETCTBYIOLIEH
O0aHKOBCKOW  IUIACTUKOBOM KapThl. B cmyuae
MIPEJCTaBICHUS, B COOTBETCTBUU C TPEOOBaAHUSIMH
JAHHOTO MYHKTA, CKaH-KOMUH OAaHKOBCKOW KapThI
I ero  Oe3omacHOW Tmepenayn  HeoOXOIUMO
MIPHUIEPIKUBATECS CICAYIOMNX TPEOOBAHUM:

3.7.1. Ha NULIEBO CTOPOHE CIEIYET 3aKPHITh HOMEP
KapThl, OCTaBMB TOJBKO IEpBbIC IIECTh LHUPp U
YEThIPE MOCIETHUX.

3.8. KiueHT moHHMMAaeT W COIVIAIIACTCS C TEM,
yto KomMnaHus He HeCeT OTBETCTBEHHOCTH 3a CPOKH
MIPOXOXKACHHUS TIJIATEXKEH U 32 00CTOATEIHCTRA,
MOBJICKIINE 32 COOON TEXHUYECKUM cOOi mpu
MIEPEBOJIC, €CIIM OHU BOSHHUKIIM HE TIO BUHE
Kommanum.

3.9.  Kommnanwus 3aunciser Ha cuet Knuenra
CyMMY, NOCTynuBIIYIO Ha cueT Komnanuu. Knvent
MMOHUMAET U COMIALIAETCS C TEM, UTO BCE
KOMHUCCHOHHBIE M IPOYUE U3JIEPIKKH, CBI3AHHBIE C
OCYIIECTBJICHHEM BBHIOPAaHHOTO UM criocoba
MEePEBOJIa U 3a4MCIICHUEM JEHEKHBIX CPEICTB,
orutaynBarorcs 3a cuet Kimenra.

3.10. Bamora, B koTopoi1 Kommnanus npuHrmMaer
NIEPEBOAIBI K 3aUncIeHMI0 Ha cueT KinenTa,
ykaszbiBaeTcs B JImunom Kabunere Kimenra.

3.11.  Kypc xoHBeprauuu, a TaKxe Ipodne
U3JIEP’KKU, CB3aHHBIE C 3aYHCICHUEM JIEHEKHBIX
cpeAcTB, myomnukytorcs B JIuunom Kabunere
KnuenTa v MOTyT ObITh HU3MEHEHBI 10 PELLIEHUIO
KomMnanum.

3.12. 3aumcieHne IEHEKHBIX CPEACTB HA CUET
Kinuenra, He cBSI3aHHOE HEMOCPEICTBEHHO C
KOMIICHCAITMOHHBIMH BBITJIATAMU, TTPOU3BOIUTCS B
CJENYIOLIUX CIIyYasx:

cuera  Kommanum,
Kabunere, cymm,

3.12.1. noctymnenus  Ha
ykazaHHele B JluuHOoM
nepeyrcieHHeIx KimmeHTom;




3.15. Based on the request received from the Client,
the Company conducts an investigation in order to
resolve the situation specified in this Policy. The
Client understands that the investigation may entail
commission costs, which will be paid at the expense
of the Client. The method of payment of expenses is
decided on an individual basis and can be carried out
both by transferring the required amount to the
Company's accounts, and by debiting the amount
from the Client's account.

3.16. Depending on the results of the internal
investigation, the Company takes one of the
following actions:

3.16.1. If it is determined that the funds have not
been credited to the Company's account, the
Company completes the investigation and notifies the
Client of its result. The Client has the right to contact
the bank through which the bank transfer was made
for further study of the circumstances specified in
this Policy. The Company is not responsible for
disputes and conflicts arising between the Client and
the bank in connection with the latter's bank transfer.

3.16.2. If the Company establishes the fact of receipt
of funds to its account, the Company completes the
investigation and credits the funds to the Client's
account.

4. Withdrawal of Funds from the Client's
Account

4.1.  The Client has the right at any time to dispose
of all or part of the funds on the Client’s account by
sending the Company an “Instruction for the
Withdrawal of Funds” from the Client’s account or
an “Instruction for the internal transfer of funds of
the Client” to another account of the Client. The
Instruction must contain an indication of the Client to
Write off the Funds from the Client's account or an
instruction to transfer funds to another Client's
account opened with the Company, subject to the
following conditions:

4.1.1. The Client's Instruction to Withdraw Funds is
carried out only in the amount of realized profit, that
is, the profit that is in the Balance of the trading
account. Instructions for an amount less than or equal
to the fee for debiting are not accepted for execution.
The Company has the right to reject such Instruction.

4.1.2. The Client's Instructions for the Withdrawal
of Funds from his Client's account must comply with
the requirements and take into account the
restrictions established by the laws in force and other

3.12.2. nepeynciieHusl JEHEKHBIX CPEJICTB Ha CUET
Knuenta c¢ ppyroro cuera panHoro Kimenra,
OTKpBITOr0 B KOMIIaHMM BHYTpU OJHOW YYETHOMN
3alUCH MEX]y JTF0OBIMHM TOPTOBBIMH TEPMUHAIIAMU;

3.12.3. Bo3Bpara Ha cyeta KoMmmaHUM JEHEXKHBIX
CpeICTB, paHee mepeuyuciieHHbIX Kimenty, ecnu c
Knuentom ue YAAJI0Ch CBA3ATLCA JIs1 OIICPATUBHOI'O
pelieHrs MnpoOIeMHON CUTyalluu JUIsl MONy4YeHUs
cpencts Knunenrtom.

3.13. JleHeXHBIE CPEACTBA 3aUUCIAIOTCA HA CUET
Kinuenra B crenyroniye cCpoku:

3.13.1. B cny4ae nononuenus cueta Kinnenra
MOCPEICTBOM MEPEUUCTICHUS JEHEKHBIX CPEICTB HA
cuer KomnaHuy ninm cuera MiaTeXHbIX areéHTOB —
HE M03/IHee OKOHYaHus cieaytomiero Pabouero s
OT J1aThl IOCTYIUICHUSI ICHEKHBIX CPEACTB Ha CUET
Komnanuu wim cyeT miarexHoro areHTa npu
HaJIM4YUH B TUIATEKHOM JIOKYMEHTE BCEX JIAHHBIX,
HEOOXOIMMBIX JIJIS HACHTU(DUKAIIMH TUIATEeXa.
Komnanus He HECET OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOCTb U KOPPEKTHOCTh 3aUUCICHUS
CpEenCTB, epedrciieHHbIX KinuenToM o
PEKBU3UTAM, OTJIMYHBIM OT PEKBU3UTOB,
onyOmmkoBaHHbBIX B JInunom Kabunere. B ciyuae
UCIoJIb30BaHusl KiIMeHTOM J171s1 MOMOJTHEHUsI CUeTa
Knuenra cpeacTB MOMEHTAIBHOTO MTOTIOJTHEHHUS
cueTa (KapThl MOTOJIHEHHS CUETA), a TAKKE
MEXyHAPOIHBIX TUIATEeKHBIX cUCTeM VISA,
MasterCard u apyrux mociae OKOHYaHUS
OTIEPAIIMOHHOTO JHS MSATHUIIBI ICHS)KHBIE CPEICTBA
MOTYT OBITh 3a4HCIIEHBI 0 OKOHYAHUS MEPBOTO
yaca CJIeIYIOIIEro ONepaMoHHOTO THS;

3.13.2. B cnyuae nononHeHus cueta Knuenra
IyTeM MEePEeBOA ICHSKHBIX CPEJICTB C IPYTOTO
cuera Knuenrta («PacnopsikeHne Ha BHYTPEHHHMA
TIePEeBOJI ICHSXKHBIX cpencTB Kimmenra») — B
Te4eHHe OOIINX CPOKOB PACCMOTPEHHSI 3asIBKH Ha
BBIBOJ] CPEJICTB.

3.14. Ecnu neHexHble CpencTBa, OTIPABICHHBIE
0AaHKOBCKHM MEPEBOIOM HE MOCTYIUIM HA CUET
Knuenra B reuenue 6 (mectn) Pabounx JluHeii ¢
MOMEHTa coBepuIeHUs nepeBoaa, KiveHT Bnpase
HanpaBuTh B KomMnanuio 3ampoc nocpeacTBomMm
TUKETHOU cucTeMbl B JImanom KaGunere ¢
NPEIO0CTaBICHUEM JOKYMEHTOB, OATBEP)KIAOIINX
¢akT coBepIeHHUs] 0AHKOBCKOTO MepeBojia
(maTeXHOro Mopy4yeHus, KONUi JOKyMEHTOB
(swift) u T.1.).

3.15. Ha ocHoBanuu noxy4yeHsoro ot Knuenra
3anpoca KomnaHusi npoBOIUT pacciieloBaHUE B




legal acts of the states under whose jurisdiction this
transfer falls.

4.1.3. The Client's Instructions for Withdrawing
Funds from the Client's account must comply with
the requirements and take into account the
restrictions established by this Policy, as well as the
Agreement signed between the Client and the
Company.

4.2.  The execution of the "Instruction for
Withdrawal of Funds" from the Client's account by
transferring funds to the Client's account can be
carried out by a payment agent authorized by the
Company.

4.3.  The Client issues an "Instruction for
Withdrawal of Funds" from the Client's account or an
"Instruction for an internal transfer of Client's funds"
to another Client's account in the currency of the
Client's account. If the currency of the Client's
account differs from the currency indicated in the
Instruction for Withdrawal of Funds, then the debited
amount will be converted by the Company into the
currency indicated in the Instruction.

4.4.  The currency in which the transfer is made,
the conversion rate, the size of the commission and
other costs, as well as the minimum and maximum
amounts of debiting funds are determined by the
Company depending on the method of debiting funds
used and are indicated in the Personal Account.

4.5.  The Client understands and agrees that all
commissions and other costs associated with the
implementation and passage of the method of
withdrawal chosen by him are paid at the expense of
the Client.

4.6.  The funds are debited from the Client's
account if the Company receives an "Instruction for
Withdrawal of Funds" from the Client's account or an
"Instruction for the internal transfer of funds of the
Client" to another account of the Client.

4.7.  An instruction is considered accepted by the
Company if it is executed and displayed in the
Personal Account. An instruction executed in any
other way is not accepted by the Company for
execution.

4.8.  All applications for withdrawal of funds,
regardless of the method and amount of withdrawal,
are considered within up to seven working days. In
exceptional cases, the Company reserves the right to
extend this period by notifying the Client in advance,
including, but not limited to, if the Company has

LEJIAX pa3spelleHus ONPEIEICHHON B HACTOSAIIEH
[TonuTtuke cutyanuu. KiimeHT NOHUMAET, YTO
paccliefioBaHHue MOXET MOBJICYb 32 COOOU
KOMHCCHOHHBIC U3JIEPKKH, KOTOPHIE OyIyT
ortayeHsl 3a cuer Knmenra. Crioco0 omiarsl
W3JIEPKEK PeIIaeTcs B MHAUBUAYATIbHOM MOPSJIKE U
MOJKET MPOBOJUTHCS KaK MOCPEICTBOM
MepeUnCIIeHUs HEOOXOMMOM CyMMBI Ha cYeTa
Komnanuu, Tak 1 moCpeicTBOM CHUCAHUSI CyMMBbI
co cuera Knuenra.

3.16. B 3aBuCHMMOCTH OT pe3y/IbTaTOB
BHYTPEHHETO0 paccienoBanus Kommnanns
IIPEANPUHUMAET OHO U3 CIEAYIOIIUX ACUCTBUM:

3.16.1. IIpu ycTraHOBJIEHUH, YTO ACHEKHBIE
CpelcTBa He MOCTynuwiIn Ha cueT Kommanuu,
KommaHnus 3aBepiiaer paccieoBaHue U
yBenomisier Kimenra o jJaHHOM pe3ylibTare.
Knuent BnpaBe 00partutbest B 0aHK, TOCPEICTBOM
KOTOPOTO OBLIT COBEPIIICH OAHKOBCKUIA TIEPEBOJ, IS
JATbHEHUIIEro U3y4eHHs! 00CTOSTENbCTB, YKa3aHHBIX
B Hacrosmel Ilonmutuke. Komnanus He HeceT
OTBETCTBEHHOCTH I10 CIIOpaM 1 KOH(IIUKTaM,
BO3HUKIIUM MKy KieHToM 1 GaHKOM B CBSI3U C
OCYUIECTBJICHUEM MOCIIEIHUM OaHKOBCKOTO
nepeBoja.

3.16.2. B cnyuae ycranosnenus Kommanueit gakra
MOCTYIUICHUA NCHCKHBIX CPCACTB Ha €C CUCT,
Komnanus 3aBepinaer pacciieioBaHuE U
OCYULIECTBIISIET 3aYMCIEHUE IEHEKHBIX CPEICTB HA
cuer Knuenra.

4. BoiBon [denexnnix Cpeacts co Cuéra
Kinenra
4.1. Kuuent BhnpaBe B 1000  MOMEHT

pacmopsIuTbC B OTHOIICHWU BCEX WM YacTH
JICHE)KHBIX ~ CPEACTB, HAXONAIIMXCA Ha CYeTe
Knunenra, IMyTeEM HAIpaBIICHUS Kommannm
«Pacnopskenust Ha BeiBon Jlenexxnbix Cpenctsy»
co cuera Kimenta wim «Pacnopspkenus Ha
BHYTPEHHUU IEePEeBOL JICHE)KHBIX  CPEACTB
KnuenTta» na apyroii cuetr Knuenra. Pacnopsixkenue
JOJDKHO  coiepkaTh  ykazanue Kimenra Ha
Crnucanue Jlenexunsix Cpencts co cuera Kinenra
WM yKa3aHHE O IEepPEeBOAE JCHEKHBIX CPEICTB Ha
npyroit cuer Knuenra, otkpeiThlii B Kommanuu, c
COONIOICHNEM CIIENYIONINX YCIOBHIA:

4.1.1. Pacnopsixenue Knuenrta nmo Crincanuro
Henexubix CpeIcTB OCYIIECTBISIETCS TOJIBKO B
pa3Mepe peaJn30BaHHON NPHOBLIH, TO €CTh




reason to believe that the operation being performed
is unusual, does not make economic sense, the
information provided by the Client is unreliable, in
cases of lack of communication with the Client using
the contact details specified during registration and /
or later changed contact information, as well as
during the time of elimination of technical failures,
non-market quotes or an ongoing investigation in
relation to the Client’s trading for violations of this
Policy and other agreements.

4.9.  The Client can issue an “Instruction for
Withdrawal of Funds” to a bank account, to
electronic wallets, to a mobile phone or a
Visa/MasterCard bank card, provided that they are
registered only in his name. The corresponding
“Instructions for Withdrawal of Funds” issued to a
bank account of third parties, to electronic wallets of
third parties, to a mobile phone of third parties or a
bank card Visa / MasterCard of third parties are not
accepted by the Company for execution.

4.10. The Company may set the methods of
withdrawal of funds available to the Client at its own
discretion, including refusing a specific method,
providing another one, having previously notified the
Client. If funds were deposited to the Client's trading
account using a bank card, the Company has the right
to require the provision of a scanned image (scanned
copy) of the card, as well as bank statements
confirming the deposit of funds using the
corresponding bank card. If, in accordance with the
requirements of this paragraph, a scanned copy of a
bank card is submitted for its safe transfer, the
following requirements must be observed:

4.10.1. on the front side, cover the card number,
leaving only the first six digits and the last four.

4.11. The Client can issue an “Instruction for the
internal transfer of the Client's funds” to another
Client account registered in his name, opened within
one account of the Personal Account. “Instruction for
the internal transfer of funds of the Client” to the
accounts of third parties is not accepted for execution
by the Company.

4.12. The Client understands and agrees that when
funds are debited from the Client's account by means
of the "Instruction for Withdrawal of Funds", funds
can only be credited to the following accounts:

4.12.1. to electronic wallets used by the Client to top
up the Client's Account;

4.12.2. to Visa/MasterCard bank cards that were used

npuObLIb, KOTOpas HaxoAuTcs B banance ToproBoro
cuera. PacniopsikeHus: Ha CyMMY, MEHBIITYIO WU
paBHYIO pa3Mepy KOMUCCUU 3a CIIMCaHUE, K
WCIIOJIHEHMIO He TpuHUMaroTca. Komnanus Bripase
OTKJIOHUTbH JJAaHHOE PacHOpsKEHHUE.

4.1.2. Pacnopspxkenust Knmnenrta no Criucanuto
Henexubix Cpencts ¢ ero cuera Knmenra g0mKHbI
COOTBETCTBOBATH TPEOOBAHUSIM U YUUTHIBATH
OTPaHUYEHUS, YCTAHOBIICHHBIE ACHCTBYIOIUMH
3aKOHaMH U UHBIMH [TPAaBOBBIMU aKTaMU
roCyJIapcCTB, MO FOPUCAUKIIUIO KOTOPBIX JaHHBII
MepEeBOJ MOMAAET.

4.1.3. Pacnopsixenusi Knuenra no Cnricanuto
Henexnpix Cpeacts co cuera KimeHTa J0IKHbI
COOTBETCTBOBATH TPEOOBAHUSIM U YUUTHIBATH
OrpaHUYE€HUs, YCTAHOBJICHHBIE TaHHOU [TonuTukoil,
a Taxxke J[oroBopoM, MOJNMUCAHHBIMU MEKTY
Knuentom n Komnanuei.

4.2. HUcnonnenue «Pacnopsbxenus Ha BriBog
Henexnpix Cpeacts» co cuera Kinenra nytem
nepeBojia JEHEXKHBIX Cpe/IcTB Ha cueT Knuenra
MOKET OBbITh MPOU3BEICHO IIATEKHBIM areHTOM,
ynosiHoMoueHHbIM KoMmanuei.

4.3. Kmuenr odopmiser «PacmopspkeHne Ha
BriBog Jlenexubix CpeactB» co cuera Kimenra
nn  «PacnopskeHne Ha BHYTPEHHUH IE€pEBOJ
JIEHEeXKHBIX cpencTtB KiueHnta» Ha Jpyroid cuer
Kinenra B Bamore cuera Knmenra. Ecim Bamora
cuera KimeHTa omnMyaercst OT BaJIOTHI, YKa3aHHOM
B Pacnopssxkenun Ha Chnucanue JleHEXHBIX
Cpencts, TO chomchiBaemas cymma  Oyner
KOHBepTHpoBaHa KoMIaHnuen B BajtoTy, YKa3aHHYIO
B PacCIOPSKEHUH.

4.4. Bamtora, B KOTOPOU OCYIIECTBISAETCS
NepeBoJl, Kypc KOHBEpPTALlMH, pa3MeP KOMUCCUU U
JIPYTUX U3IEPKEK, a TAK)KE MUHUMAJIbHBIE U
MaKCHUMAaJIbHbIE CYMMBbI CIIUCAHUSI I€HEKHBIX
cpeacTB onpenensatorcs Kommnannen B 3aBUCUMOCTH
OT MPUMEHSIEMOT0 CI0c00a CIIUCaHUs ACHEKHBIX
CpencTB u yka3piBatoTcs B JInanom Kabunere.

4.5.  KiuMeHT MOHHMMaeET M comIalllaeTCs C TEM,
YTO BCE KOMUCCHOHHBIC M IPOUNE U3JIEPIKKH,
CBSI3aHHBIE C OCYIIECTBICHUEM U IIPOXOXKICHUEM
BBIOPAHHOTO UM CIIOCO0a CTIMCaHUs, OTUIAYHBAIOTCS
3a cueT Knuenra.

4.6.  Cnucanue JIEHEXHbBIX CPEJICTB CO cUeTa
KinenTa npousBoauTCs B Cllydae IOJIy4YEHUS
Komnanuen «Pacnopsikenus Ha BeiBoa /leHeKHBIX
Cpenct» co cuera Knuenra uinu «PacnopskeHust




by the Client in order to top up the Client's account
(when used for debiting a Visa/MasterCard bank
card).

4.13. Transfer of funds to the Client's account is
carried out in the following order:

4.13.1. in case of transferring funds to a bank account
it is on the next business day after processing the
instruction, unless a different period was specified by
the Company when placing the instruction for
transfer by the Client in the Personal Account;

4.13.2. in case of transferring funds via electronic
payment systems or to a mobile phone number or to a
Visa/MasterCard bank card it is on the day the
instruction is processed;

4.13.3. to the Visa/MasterCard bank card used by the
Client to top up the Client's account.

4.14. The Client has the right to send a request to
the Company for an investigation if the funds debited
by the Company from the Client’s account through
the “Instruction for Withdrawal of Funds” have not
arrived to the relevant Client’s accounts within the
following terms:

4.14.1. Within 6 (six) business days when sending
funds by bank transfer.

4.14.2. Within 2 (two) business days when sending
funds to e-wallets, mobile phone or Visa/MasterCard.

4.15. The Company has the right to provide the
Client with a copy of the payment instruction or
statement confirming the debiting of funds and their
transfer to the Client's account. The Client
understands and agrees that the investigation and
preparation of all documents necessary for the
investigation may result in commission costs for the
Company, which will be reimbursed at the expense of
the Client. The method of payment of expenses is
decided in relation to each Client individually and
can take the form of both transferring the required
amount to the Company's account, and debiting the
amount from the Client's account.

4.16. f, as a result of the investigation conducted
by the Company, it is established that the Company is
guilty of not crediting funds to the Client's account,
the Company undertakes to reimburse the Client for
the amount of collected commission costs.

4.17. If, when issuing the "Instruction for
Withdrawal of Funds" in the details, the Client made
a mistake that resulted in non-crediting of funds to
the Client's account, the commission for resolving the

Ha BHYTpeHHI/Iﬁ NepeBOa ACHCKHBIX CPCACTB
KnuenTta» na gpyroit cuer Knuenra.

4.7.  PacnopspkeHue CUMTaeTCsl IPUHATHIM
Kommnanwueit, ecimi oHo opopmiieHO 1 0TOOpaXkaeTcs
B JImunom Kabunere. Pacriopsoxenue,
odopMIIEeHHOE JTFOOBIM HHBIM CIIOCOOOM,
Komnanueit Kk HCTIOMTHEHHUIO HE IPUHUMAETCSL.

4.8.  Bce 3as1BKHM Ha BBIBOJ] CPEACTB, HE3ABUCUMO
0T crioco0a ¥ CyMMBI BBIBOJIA PACCMATPUBAIOTCS B
CPOK JI0 ceMH pabouux JHel. B uCKIFounTenbHBIX
ciydasix Kommanus octaBinseT 3a co0oif mpaBo
YBEJIMUMBATh JAHHBIN CPOK, IPEABAPUTEIBLHO
yBenoMmuB KnueHTa, B TOM 4ucie, HO He
OTPAaHUYMBAACH, €clu y KoMIaHuu eCcTh OCHOBAHUS
oJiaraTh, YTO COBEpIIacMasi Onepalusi HOCUT
HEOOBIYHBIN XapaKkTep, HE UMEET SKOHOMHUUYECKOTO
CMBbICJIa, CBeJIeHUs npeaocTaBieHHble Knrentom
SIBJISIFOTCSL HEJIOCTOBEPHBIMU, B CIIy4asiX OTCYTCTBHS
cBs3u ¢ KImeHToM 1o yka3zaHHbIM IIPU
PETUCTPALMH W/WIIH U3MEHEHHBIM TI03/THEE
KOHTaKTHBIM JIAaHHBIM, a TAK)K€ Ha BpeMs
YCTpaHEHUsI TEXHHUECKUX CO0EB, HEPHIHOYHBIX
KOTHUPOBOK MJIM MPOBOAUMOIO Pacciie/IOBaHuUs B
OTHOILIEHUHU TOproBiau Kimenra Ha npeaMer
HapylueHus Hacrosen [lonutuky u npoyunx
COTIAIICHHUIA.

4.9. Kuauent moxer odopmuth «PacmopspkeHue
Ha BwBog [enexubix CpeactB» Ha OaHKOBCKHIM
CUEeT, Ha AJIEKTPOHHBIE KOIIEIbKH, HA MOOMIILHBIN
tenedoH niam O0aHKOBCKYHO KapTy Visa/MasterCard
IIPY YCJIIOBUHU, YTO OHHU 3apPETUCTPUPOBAHBI TOJIBKO
Ha ero ums. CoorBercTBytomue «Pacrnopspkenus Ha
BeiBox [lenexnbix Cpenct», odopMieHHbIE Ha
OAHKOBCKHUH CYET TPEeThbUX JIMI, Ha AJIEKTPOHHBIE
KOLIENTbKU TPEThUX JIMI, HA MOOWJIBHBIA TenedoH
TPETbUX  JIUI] wii  OaHKOBCKYIO  KapTy
Visa/MasterCard Ttperpux Jsnny Kommanueidt
UCIIOJTHEHUIO HE MPUHUMAIOTCS.

4.10. Komnanus MOKET yCTaHaBIIUBaTh
noctynHble KimeHTy crnocoObl BbIBOJa CPEICTB Ha
CBOE YCMOTpPEHHME, B TOM 4YHCJIE€ OTKa3arb B
KOHKpPETHOM  croco0e, MpeJoCTaBUB  APYTow,
npeaBapurenbHo yBegoMus Kimenrta. B cioyuae
€CIIi BHECEHHE CPENICTB HA TOProBeii cueT Knnenra
ObUIO OCYIIECTBICHO OaHKOBCKOM IJIACTUKOBOM
KapToH, Komnanus BIIpaBe noTpedoBaTh
NPEOCTaBICHUS! OTCKAHHPOBAHHOIO M300pakeHue
(ckaH-KOTIMSI)  TUIACTUKOBOM  KapThl, a TaKXke
BBIMUCKUA M3 OAHKOB, MOJATBEPXKAAOLINE BHECEHUE
CPEICTB c MTOMOIIbIO COOTBETCTBYIOLIEH




situation and all financial risks will be paid at the
expense of the Client.

4.18. The Client has the right to cancel a previously
made instruction by submitting an application to the
Company to cancel this instruction. Cancellation of
an instruction by the Client is possible if, in the
application for cancellation, the Client absolutely
definitely formulates what kind of instruction is
considered canceled. The Client has the right to
cancel a previously submitted Instruction until it is
processed by the Company in accordance with the
terms specified in this Policy.

4.19. The Client has the right to withdraw the funds
in respect of which the “Instruction for Withdrawal
of Funds” was sent to him. The specified response
can be sent before the receipt of funds to the Client's
Account. The Client is obliged to accept everything
executed by the Company and / or the organization
servicing the account (accounts) of the Company, and
pay the Company for the services rendered and the
costs incurred in connection with the execution of the
instruction.

OaHKOBCKOW  IUIACTUKOBOM KapThl. B cmyuae
NPEACTaBICHUs, B COOTBETCTBUM C TPEeOOBAaHUAMMU
JAHHOTO ITyHKTa, CKAaH-KOMMMU OaHKOBCKOH KapThl
I ero  Oe3omacHOW Tmepenayd  HeoOXOIUMO
NPUEPKUBATHCS CIETYIOMNX TPeOOBAHMIA:

4.10.1. Ha TULIEBOM CTOPOHE CIEAYET 3aKPHITh
HOMEDp KapThl, OCTaBUB TOJIBKO MEPBBIE MECTh LUDP
U YeThIpe MOCIEAHUX.

4.11. Kuuent moxeT opopmuts «Pacnopsokenue
Ha BHYTPEHHUH NEPEBOJ ICHEXKHBIX CPEICTB
Knuenta» Ha npyroii cuer Knuenra,
3aperuCTPUPOBAHHBIN HA €10 UMSI, OTKPBITHII
BHYTPH OJHOM y4eTHOU 3anucu JInuHoro
Kabunera. «PacriopspkeHre Ha BHYTPEHHUMA
NEPEBOA JEHEXKHBIX cpencTB Knuenra» Ha cueta
TpeTbux il KomnaHnuen kK HCIIOTHEHUIO HE
IIPUHUMAIOTCS.

4.12. KimeHT IOHMMAET M COIIAIIaeTCs C TEM,
qTOo HpI/I CIIMCAaHHUU JCHCKHBIX CpG,ZLCTB CO CUcTa
Knuenta nocpencrsom «Pacniopsixenus Ha BoiBog
Jenexubix CpencTsy, JEHEKHBIE CPEJICTBA MOTYT
OBITh 3aYMCIICHBI TOJIBKO HAa CIIEAYIOIIHNE CUETA!

4.12.1. Ha 2NIEKTPOHHBIE KOLIEIbKH, KOTOpPBIE
HCHOJIL30BAINCE KIIMEeHTOM B IIEISIX NONOJIHEHUI
Cuéra Knuenra;

4.12.2. na 6ankoBckue Kapthl Visa/MasterCard,
KOTOPBIE UCTIONB30BATNCH KIIMEHTOM B TeNsIxX
nononHeHus cuera KnuenTa (Ipu UCrosib30BaHuN
JUTSI CTIMCaHus OaHKOBCKOW KapThl
Visa/MasterCard).

4.13. IlepeunciieHHE TEHEXKHBIX CPEACTB HA CUET
Knuenra ocymectBisieTcs B ClIeAyIOIIEM MOPSIKE:

4.13.1. B cimydae nepeBosia IEHEXKHBIX CPEICTB HA
OAaHKOBCKUI CUET — Ha CJIEAYIOIUN pabouuil 1eHb
nocie 00paboTKH PacHopsKEHUs, €CIIM HHOW CPOK
He Obu1 yka3zan Komnanueil npu odopmiuenun
pacriopsbxeHus Ha nepeBost Kimnentom B JInunom
Kabumnere;

4.13.2. B citydae nepeBosia IEHEKHbBIX CPENCTB MO
CHCTEMaM JIEKTPOHHBIX IJIaTeKeH MM Ha HOMED
MOOWIBHOTO TenedoHa, Ui Ha OAHKOBCKYIO KapTy
Visa/MasterCard — B 1eHb 00paboTKu
pacropsiKeHus;

4.13.3. Ha 6ankoBCKyt0 KapTy Visa/MasterCard,
KOTOpasi UCTIOTIb30BAIUCh KIMEHTOM B HENsIx
nornosiHeHus cuera Knuenra.

4.14. Knuenr Brpase HanpaBuTh B Komnanuto
3apOC Ha NPOBEJICHUE PACCIECOBAHUS, €CIH




JICHE)KHBIE CPEJICTBA, ciucanHble KoMnanuen co
cueta Knnenra nocpencrsom «PacniopsikeHus Ha
BriBoa [lenexxubix Cpenctsy, HE MOCTYIIUIN Ha
COOTBETCTBYIOIIME cueTa KinueHTa B cneayromue
CPOKH:

4.14.1. B Teuenue 6 (mectu) pabounx AHEH mpu
OTIIPAaBJICHUU NJCHCKHBIX CPECACTB 6aHKOBCKI/IM
MIEPEBOJIOM.

4.14.2. B Teuenue 2 (1ByX) pabouux AHEH Npu
OTHPABIICHUH JICHEKHBIX CPEJICTB Ha AJIEKTPOHHBIE
KOIIENbKH, MOOUJIHHBIN Tene(oH 1iu 0aHKOBCKYIO
kapty Visa/MasterCard.

4.15. Kommnanwus Bnpase npenoctaBuTh Knnenry
KOTIMIO TIJIAT€KHOTO TTOPYYCHHS MIIH BBITTUCKH,
MOATBEPKIAOMINX (HaKT CIIHCAHUS IEHEKHBIX
CpeACTB U uX nepeoja Ha cueT Kinenra. Kinent
IMOHMMAET U COIVIAIIACTCS C TEM, YTO
paccrenoBaHue 1 MOJITOTOBKA BCEX HEOOXOMUMBIX
JUIsl IPOBEJICHUSI PACcCiIeIOBaHUsl JOKYMEHTOB
MOTYT TIOBJIEYb BOSHHUKHOBeHHE y KoMmanuu
KOMUCCHUOHHBIX U3JIEPKEK, KOTOPBIE OyayT
Bo3MellleHbI 3a cueT Knuenta. Crioco0 omiarel
U3JIEPIKEK PeIlaeTcsl B OTHOIICHUH KaX10ro
Kinenta nHIUBUIYaIbHO  MOXKET UMETH (hOpMY
KaK MepeuncIeHUss HeOOXOTUMOM CYMMBI Ha CHET
Komnanuu, Tak 1 CiucaHusi CyMMBI CO CUETa
Knuenra.

4.16. Ecmm B pe3ylbTare  MPOBEIAECHHOIO
Kommanueit paccnemoBanusi OyldeT YyCTaHOBIEHA
puHa KoMmmaHmm B He3a4UCIECHUU JCHEXHBIX
cpenctB Ha cdyer Kimenra, Kommanust obs3yetcs
BO3MeCTUTh  KiMeHTy  cymMMy  B3BICKaHHBIX
KOMHMCCHUOHHBIX U3EPIKEK.

4.17. Ecnu npu odhopmiiennn «PacmopsikeHus Ha
BriBox /lenexxnbix CpeicT» B peKBU3UTAX
Knuentom Oplna momyiieHa ommoKa, moBJIeKIas 3a
co00i1 He3auUCIIeHNEe JCHEKHBIX CPEJCTB HA CUET
Knuenra, koMuCCust 0 pa3penieHrIo CIOKUBIICHCS
CUTyalluu 1 Bce (UHAHCOBBIE PUCKU OyIyT
orIauuBaThCs 3a cuet KinueHra.

4.18. KnueHT umeeT npaBo OTMEHUTDH paHee
CIeJIaHHOE PacopsKEHHUE ITyTeM MOJaun
KoMnanuu 3as1BJI€HUS HA OTMEHY 1aHHOTO
pacnopsbkenusa. Otmena pacnopsikenus Kinentom
BO3MO)KHA, €CJIU B 3asBJIieHUH 00 otMeHe KineHt
aOCOJIIOTHO OIPEIETIEHHO (POPMYIIHUPYET, KaKoe
MMEHHO PaclopsHKEHUE CUNTAETCS! OTMEHEHHBIM.
KnueHT umeer npaBo OTMEHATH paHee NOJaHHOE
PacniopspkeHue 10 MOMeHTa ero 00padoTku
KomMnaHuel B COOTBETCTBHH CO CPOKAMH,




onpeAeNeHHbIMU B HacTosAen [lonmtuke.

4.19. KiueHT BIpaBe OCYIIECTBUTH OT3bIB
JIEHEKHBIX CPEJICTB, B OTHOIIEHUH KOTOPBIX UM
ObL10 HampaBieHo «PacmopsikeHue Ha BeiBos
Henexubix Cpencts». YKa3aHHBIA OT3bIB MOXKET
OBITh HAIMIPaBJICH O MOMEHTA MOCTYIUICHUS
neHexHbix cpeactB Ha Cuét Knuenra. Knuent
00s13aH IPUHSATH BCe UcnoiHeHHOe Kommnanuei
W/WIIN OpraHu3aiuen, 00CIyKUBaromei cyer
(cuera) Kommannwu, u ortaruth Komnanuu
OKa3aHHbIE YCIYTH U TOHECEHHBIE B CBSI3U C
HCIIOJTHEHUEM PaCIOPSKEHUS U3IEPIKKH.




