CHINH SACH BAO MAT CUA ESPERIO

Chinh sach Bao mat nay c6 hiéu lyc dbi véi tit ca thong tin ma OFG Cap. LLC, 2482
LLC 2022 (Euro House, Richmond Hill Road, Kingstown, St Vincent and the Grenadines)
(Cong ty) nhan dugc tir ngudi dung trong qua trinh dang ky tai khoan demo hodc tai khoan giao
dich truc tiép va/hodc trong qué trinh ding ky bat ky dich vu ndo cia Cong ty va/hodc khi truy
cap trang web.

Thu thiap théng tin
Khi ban dién vao biéu mau trén trang web cia Cong ty dé mé tai khoan giao dich (thuc
hodc canh tranh), chiing t6i yéu cau tén va ho cua ban ciing nhu mdt s dir liéu bo sung trong
ngir canh cia tai khoan (dich vu). Tat ca nhimg dir liéu nay 1a bat budc dé ky két Thoa thuan
khach hang cuia OFG Cap. LLC, 2482 LLC 2022 (Euro House, Richmond Hill Road,
Kingstown, St Vincent and the Grenadines). Ngoai ra, cong ty c6 thé can xac dinh ban 1a khach
hang cua cong ty dé giai quyét cac van dé tai chinh.

Chung t6i ciing hoi dia chi e-mail (e-mail) va sb dién thoai ctia ban véi 1y do Cong ty c6
thé lién lac véi ban trong tinh huong khan cap.

Cong ty khong ban hodc tiét 16 thong tin ca nhan vé khach hang cua minh. Cong ty chi
c6 thé truyén thong tin ca nhan cua ngudi ding cho bén tht ba néu:

° Ban mubn tiét 16 thong tin nay;

° N6 duoge yéu cau bai cac quy tic cua dich vu duge cung cip va xac dinh
trong hgp dong tuong ting (vi du: cong bd xép hang canh tranh);

o N6 duoc yéu cau boi luat phap va/hodc boi cac co quan co tham quyén
dé tuan thu céc tha tuc phap 1y.

Cong ty bao vé thong tin c4 nhan ciia khach hang bang mat khau. Toan bd mang lién lac
trong bdi canh chia sé thong tin ca nhan duoc tuén theo boi ma hoa SSL. Tat ca thong tin nhan
dugc ma khach hang cung cap dugc luu trit trén cac may chi an toan va chi nhan vién dugc ty
quyén mdi co quyén truy cip vao thong tin nay.

Str dung cookie
Cookie 1a mot phan thong tin dugc trinh duyét web luu trit trén may tinh cia nguoi
ding. Cookie khong chira danh tinh c4 nhan cua bat ky ngudi ndo truy cp trang web ctia Cong
ty. Cong ty c6 thé sir dung cookie trén mot sb trang cia trang web dé cai thién nodi dung cia
trang web va cac dich vu ciia Cong ty. Cookie ciing c6 thé duoc st dung dé phan tich luu luong
truy cap trén trang web ctuia Cong ty.

Néu ban khong mudn nhan cookie, ban c6 thé diéu chinh trinh duyét web cua minh dé
cookie s& bj tir chdi. Khach hang dugc thong bao réng viéc tr chdi nhan cookie co thé anh
huéng dén hoat dong cia mot sé dich vu/ing dung va trong truong hop niy, Cong ty khong
chiu bét ky trach nhiém phap 1y nao d6i v6i hoat dong binh thuong cua cac dich vu/ing dung
tuong Ung.

Nhitng thay ddi
Cong ty c6 quyén sua ddi/thay doi Chinh sach Bao mat nay. Cong ty thong bao cho
khach hang cua minh vé bat ky va tat ca nhitng thay d6i nhu vay bang cach xuat ban phién ban



stra d6i ctia Chinh sach quyén riéng tu cia minh trén trang web chinh thtic cia Cong ty, vi vy
khéch hang nén kiém tra tai liéu nay theo thoi gian.

Quyén ciia khach hang
Khach hang c6 quyén duoc thong bao vé thong tin c4 nhan ma Céng ty nhan dugc,
quyén thay d6i va cap nhat thong tin ca nhan cia minh, va quyén ngin chin quing cdo khong
duoc yéu cAu, V.v.

Lién lac
Néu ban c6 bat ky cau hoi nao lién quan dén Chinh sach quyén riéng tu nay hoic bat ky
cau hoi nao ve viéc su dung thong tin cd nhan ctia ban, vui long gi email cho ching t6i
support@esperio.org.



